[orosop Ne 152/23/
06 OKasaHuW ycnyr CBA3W PUANYECKOMY NnLy, hMHAHCUPYEMOMY 13 COOTBETCTBYIOLLENO
orompKeTa

r.Jinneuk « 20t br.

My6nn4yHoe akumoHepHoe o6ecTBo «Poctenekom» (MAO «PocTenieKoms»), MMeHyeMoe B AasbHeiwem «OnepaTtop», B
niue PyKoBOAWUTENS HampaBneHusi no guctaHuuoHHomy cepsucy Nel KysbmuHoi HOnum MaBnoBHbI, AeACTBYIOLWEro Ha
OCHOBaHUM fAoBepeHHocT Ne01\29\872\22 oT 05.10.2022 F. ¢ 0AHOW CTOPOHbI, M TOBMOY "YAMIThIFMHM LU A
ATPAPHbIN KOMNEOK", uMeHyemblii B AanbHelilueM «ABOHEHT», B inLe avpekTopa Epmonosa FOpusi Anekceesnua,
[eNCTBYIOLLEro Ha OCHOBaHUW YCTaBa, C ApYroi CTOPOHbI, 3aKIHUWUN HACTOALWMIA [IoroBOp O HYDKeCNeaytoLLeMm:

1. MpegmeT Jorosopa
11 OcyLLecTBMEHME 3aKYMNKX MO HacTosleMy [loroBopy npousBoAMTCA Ha OCHOBaHUW: n. 5 4,1 cT. 93 denepansHOro

3akoHa 0T 05.04.2013 Ne 44-d3 «O KOHTpaKTHOW cucTeMe B cthepe 3aKyrnoK TOBapoB, paboT ycnyr ans obecneyeHus
roCyAapCTBEHHbIX U MYHULMNANbHbLIX HYXI».

1.2. NaeHTUMKaLMOHHBI KOg 3aKynku)/
1.3. B cOOTBETCTBUM C YCNOBUAMKN HacTosLLero Jorosopa Onepartop 06s3yeTca okasblBaTb AGOHEHTY YCYri, OMUCaHHbIe B
MpunoxeHuax K HacTosLemy [lorosopy (ganee - Ycnyru), a AGOHEHT 0653yeTca NPUHMMATL U ONaYnBaTh OKasblBaeMble
emy Ycnyrn. CocTaB M rMepeyeHb YCAyr, a TaKke [OMOMHUTENbHble npasBa U 06s3aHHOCTM CTOPOH, ONpefenstoTcs
MpunoxkeHnamu K HacTosLwemy [lorosopy.

1.4. LleHa HacToswwero Jorosopa coctasnset: 398290.80 py6. IpucTa AeBFHOCTO BOCEMb ThICAY ABECTW AEBAHOCTO py6neit
80 koneek), B Tom yncne HAC B pasmepe 66381.80 py6. (LLlecTbAecAT LWeCTb ThICAY TPUCTA BOCEMbAECAT OAUH pyonb 80
Koneek):

Llena [loroBopa sBnsieTCcA TBEPAON 1 ONpeaenseTcs Ha BECb CPOK MCMONHeHWs Jorosopa. B (bOpMVIpOBaHI/II/I LieHb! [lorosopa
MPUMEHSETCA TapUHbIA MeTOS, ~

1.4.1. icTouHUK (HaHcupoBaHuayl /AN /T e TICQyteMJtItI ¥ jA /e
1.5. N3meHeHre LeHbl [JoroBopa BO3MOXHO MO COr/alleHUo CTOPOH B CryyasX, "ipeayCcMOTPeHHbIX CT. 95 deaepanbHOro
3akoHa 0T 05.04.2013 Ne 44-d3 «O KOHTPaKTHOW CUCTEMe B c(hepe 3aKymoK TOBapoB, paboT, yciyr ans obecrneveHms
roCyAapCTBEHHbIX Y MYHULMNANbHBLIX HYX[».

B cnyyae u3MeHeHMA NMMUTOB OHOMKETHLIX cpeAcTB no n. 14. HactoAwero [Jorosopa, ABOHEHT, He no3fHee 14
(4eTblpHagLaTV) KaneHdapHbIX AHel cOo AHA aoBefeHus A0 ABOHEeHTa CyMMbl CKOPPEKTUPOBaHHbLIX SIMMUTOB, 0653yeTcs
HanpasuTb B agpec Oneparopa nognucaHHoe [ononHUTeNnsHoe cornaweHve (1 unm 2 ak3emnnsapa, B 3aBUCMMOCTM OT TOrO,
npumMeHseTca unu Het CtopoHamn 30) 06 U3MeHeHUU LieHbl K HacToawemy [lorosopy. IMpu 3TOM HOBast LieHa Jlorosopa He
[0/MKHA MPOTUBOPEUNTL (PaKTUUECKM NCMOMHEHHOM YacTy HacToswwero Jorosopa.

2. MpaBa 1 o6sA3aHHOCTN CTOPOH

2.1. Onepatop 0653aH:

2.1.1. OkasbiBaTb AGOHEHTY YCNyru B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, nnueH3namm, HacTosLwmm [oroBopom.

2.1.2. BeCTu y4eT OKa3blBaeMbIX YCyr.

2.1.3. YCTpaHATb HeUcrnpaBHOCTW, MPENATCTBYIOLLME MO/Mb30BAHMIO YCnyramu, Mo 3asaBke AGOHEHTA C YYETOM TEXHUYECKUX
BO3MOXXHOCTEN B CPOKW, YCTaHOBMEHHbIE AEWACTBYIOLLMI HOPMATUBHLIMU aKkTamu, a HEWCMPaBHOCTY, BOSHUKLLME MO BUHE
ABOHEHTa, YCTPaHATb C YUETOM TEXHUYECKMX BO3MOXKHOCTEl 3a AOMO/HUTE/bHYIO MAaTy B COOTBETCTBUM C AeCTBYHOLLMMM
Tapvamm OnepaTopa.

2.1.4. M3Bewatb ABOHeHTa Yepe3 caiiT OnepaTopa CBA3W B MH(OPMaLOHHO-TENEKOMMYHUKALIMOHHOW ceTu «/HTepHeT» 06
M3MEHEHNN AeVCTBYHOLLMX TapuOoB Ha OKa3biBaeMble B paMKax Jlorosopa ycnyru, 6e3 nsmeHeHws LeHbl [Jorosopa, 0 BBeAeHUN
TapumKaLmy LaHHbIX YCYT, paHee He TapudurumpyeMbix, He MeHee Yem 3a 10 AHeil 40 HaCTyNeHNs yKa3aHHbIX COObITWIA. B
cnyyae HemosnyyeHws OnepaTopom B TeueHue 10 (gecATv) KaseHAapHbIX AHEA € AaTbl COOTBETCTBYIOLLErO YBEAOM/IEHUS
MUCbMEHHOI0 0TKa3a AGOHEHTa OT MPUHATMA COOTBETCTBYHOLLUMX W3MEHEHWI, W MPOJO/MKEHNE MO/b30BaHNUS ABOHEHTOM
Ycnyramy Ha M3MEHEHHbIX YCMOBUAX, U3MEHEHMS YCNOBWIA OKasaHWs YCAyr, NpefyCcMOTPeHHbIX [,0roBopoM, CUMATAKOTCS
NPUHATBIMU ABOHEHTOM.

2.1.5. OdopMnaTb M HanpasiaTb AKTbl Hayaa OKasaHus ycnyr w/unm AKTbl BbINO/HEHHbIX PaboT (OKasaHHbIX YCyr)
ABOHeHTY (fanee COBMECTHO UMEHYEMbIE - AKTbI).

2.1.6. O6ecneunTb BO3MOXHOCTb MO/b30BaHNA Ycnyramu 24 yaca B CyTKu 7 (CEMb) JHE B HEAENHO, C/IM UHOE HE YCTaHOB/IEHO
3aKoHOoAaTeNnsCTBOM Poccuiickoii dedepaumu, a Takoke 3a UCKIKOUYEHVEM CNy4yaeB NMPOBeAeHUs HEOBXOAUMMbIX PEMOHTHBIX,
NPOMUIAKTUYECKUX 1 PernaMeHTHbIX paboT Ha ceTu cBA3n Oneparopa.

2.1.7. Onosewars ABGOHEHTA O NPOBEAEHWN PEMOHTHO-HACTPOEYHbLIX U MPOUNAKTUYECKUX paboTax Ha CeTAX No6bIMu
[OCTYMHbIMK cnocobamu, B T.4. NyTeM pasMeLLeHns MHpopMaLmm Www.rt.ru.

2.2. Onepartop MMeeT npaso:

2.2.1. B O4HOCTOPOHHEM MOPAZAKE MyTeM HanpaeneHus AGOHEHTY MUCbMEHHOrO YBeAOM/eHUS BHOCUTb M3MeHeHusa B n.8.1,
HacTosero JloroBopa, B CpPOK He mpeBblwaowmii 10 (OecsaTb) KaneHAapHbIX AHeid C gaTbl BBefEHWS B [eiicTBue
COOTBETCTBYHOLLYMX N3MEHEHNIA.

2.2.2. TpeboBaTb OT AOGOHEHTa WCMOMHEHMS 0653aTeNnbCTB MO HacTosiwemy [loroBopy, B T.4. HEWUCMOMHEHHbIX Mepes
OnepaTopoM JeHEeXHbIX 0683aTeNbCTB.

2.2.3. MNpuocTaHaBnMBaTb OKasaHWe YCAyr Npy BO3HWKHOBEHUM Ype3BblYaiHbLIX CUTYaUWii NPUPOAHOr0 U TeXHOTEHHOro
XapakTtepa, B COOTBETCTBUW CO CT. 66 PegepasibHoro 3akoHa ot 07.07.2003 Nel126-d3 «O cBA3m».
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2.2.4. TIpnocTaHaBnHBaTE OKa3aHHe Y CIIYT B CIydae HapymeHHs AGOHEHTOM TpeGoBaHM, CBAZAHHEIX C OKa3aHUEM THX YCIyT
M ycTaHoBIeHHBIX (DefiepanbHbM 3akoHOM «O CBA3M», MHBIMM HOPMATHBHBIMH IIPdBOBEIMHM AKTaMHM M HACTOSIIHM
KonrpakToM, B TOM HMCIe HapyIIeHHMsA CPOKOB OILIAThl OKa3aHHBIX AGOHEHTY VYcCiyr, 4O YCTpaHEHHS HapylleHHs I
TIPENOCTaBIEHNA AOKYMEHTOB, NOATBEPKIAIOIMX omnary OmnepaTtopy CTOMMOCTH OKasaHHEIX Yciuyr. IlpHocTaHOBiIEHHE
OKasaHuA Ycuyr npousBoauTca OIneparopoM ¢ IMCBMEHHOro coriacus AGOHEHTa MIM IO pelleHHIo cyda. IIpm 3toMm
COXpaHAETCA JOCTYIL K CETH CBA3H U BO3MOXKHOCTB BBI30Ba AGOHEHTOM 3KCTPEHHEIX (OTIEPaTHBHBIX) CITYXKO.

2.2.5. IlepenaBaTe cBegeHMA 00 AGOHEHTe OIepaTopaM B3auMOXEHCTBYIONMX ceTed CBA3M A LieleH OCYIIECTBICHMA
B3aUMHEIX PacyUeTOB 32 YCIyTH H PaCCMOTPEHHUSA ITPETEH3HH.

2.2.6. Tpebopare Bo3MemeHHs AOOHeHTOM YyOBITKOB (B BHAE VYIYHMICHHOH BBITOABI) 3a IEPHON BEIHYXXIECHHOTO
IIPHOCTAHOBIICHHA OKa3aHUi YCHIYTH, BOSHHKILETO HM3-3a MOBpeXXIeHUH oGopymoBanus Omeparopa mo BuHEe AGoHeHTa, U3
pacyeTa TapHda 3a COOTBETCTBYIOILYIO YCIYTy IIPOIOPLIHOHATLHO BpEMEHH [TPUOCTAHOBIIEHHS €€ OKa3aHHA.

22.7. Hpenoctapnars (HanpasiniATh) AOOHeHTy uH(opMmamuio, 06 yciayrax Hcmomsurend, crnocobax M YCIOBHAX HX
MPENOCTABICHHUA H 33Ka3a B COOTBETCTBHH C TpeOOBaHHAMH JeHCTBYIONIErO 3aKOHOAATENbCTRA.

2.2.8. Omeparop IpoJorkaeT 0Ka3blBaTh YCIYTH B TOTTHOM 00BeMe 1ocIe OKOHYaHKA CpoKa AeiicTeus Jlorosopa J0 MOMEHTA,
Korga AGOHEHT B MUCHMEHHOM QopMe MPenocTaBuT COTacke Ha MpeKpamlieHHe OKa3aHHUs YCIyT B MOPSAKE, YKA3aHHOM B II.
2.3.12.

2.3. AGoHeHT 00s13aH:

2.3.1. Ilonp3oBaTecs yCOyTaMM HCKIIOUMTEIBHO B TpelelnaX YCTAHOBICHHBIX JUMUTOB OIOKETHRIX O0A3aTENbCTE.
OmnaguBaTh YCiIyrH B IOJNHOM 00BEME H B CPOKH, ONpeie/IeHHbIe B HacTosmeM [loroBope, COTNIACHO AeHCTBYIONMIMM Ha
MOMEHT OKaszaHMA Yoryr Tapudam Omeparopa. OcyeCTBIATE KOHTPOJIL Hal PacXOJOBAaHHEM [CHEKHBIX CPEICTB,
BBIZICJICHHBIX Ha YCIIYTH, B Ipeaeiax JHMHUTOB 010 KeTHEIX 00j13aTeNbCTB.

B caygac BO3HHKHOBEHHA PHCKa YBEIMYCHHA HeHEI JloroBopa, ykasaHHo# B I1. 1.4. JJoroBopa, B CBA3H ¢ yBenudeHueM 00beMa
moTpeOnsgeMblX YCIyT, WHMIMMPOBATh 3aKUTIOYCHHE MOTIONHHUTENBHOTO COTJIANIeHMS MM pacTOpikeHHe Jlorosopa IIo
cormamento CropoH. Ilpym HecoONIOACHHM YCIOBHH HACTOMIIECTO ITyHKTA OILIAYMBATH (PAKTUYECKH OKa3aHHBIC YCIYTH,
TOTpeOJIeHHBIE CBEPX TUMHTOB GI0IKETHBIX 0053aTeNbCTB, HA OCHOBAHUH BEICTaB/IeHHBIX OTIepaToOpOM CHETOB.

2.3.2. ITuceMeHHO yBegoMIATh Oneparopa 06 H3MEHEHHM HAHMEHOBAHMA IOPUINIECKOrO JHIA, OPHAWIECKOTO U TIOYTOBOTO
agpeca A6oHeHTa B cpok, He mpeBbimIatommii 30 (TpuAUAaTH) KaJeHAapHBIX OHEH C JaTHl BBEOEHHA B JEHCTBHE
COOTBETCTBYIOIINX H3McHeHuH. ITHchMenHo yBegoMuts Oneparopa 06 M3MEHEHUH agpeca JOCTaBKM CIETOB, CUETOB-(aKTyp,
AKXTOB M 0aHKOBCKHX PEKBM3UTOB AGOHCHTA B TCUEHHUE 5 (ILATH) KaJCHAAPHEIX JHEH ¢ MOMEHTA M3MCHEHHMS. YRBEIOMICHHE
NIPOM3BOJMUTCA II0 PEKBH3WTAaM, yKa3aHHEIM B pasfene 5 JloroBopa. YBeZOMIIEHHE AOKHO OBITE HOAIHCAHO JIMIIOM,
YIIONHOMOUCHHBIM Ha BHECEHNMe U3MeHeHuH B [lorosop.

2.3.3. UsBemarb Oneparopa 060 Bcex Cily4dasx IepephIBOB CBA3H B IIPEOCTaBsIeMbIX AGoHeHTy Yenyrax.

2.3.4. TlpuruMars Yenyru M Bo3pamaTh OmnepaTopy HOAIMMCAaHHEIE CO CBOEH CTOPOHBI YIIOTHOMOYEHHBIMH JIHIIAMH
opuruHaibl AKTOB B TeueHHe 10 (IecaTH) KaneHAAPHEIX THeH ¢ MOMeHTa monyyueHus. B ToM cirydae ecomw B Tewenne 10 (necsTu)
KaJICHJApHBIX JHEH co IHA Hadana okasaHuA Y cIIyr ¥ (Win) okoHdaHuA OTdeTHOTO nepuoaa (MecAll okasaHua Yciayr) AGOHeHT
He npegocTapiaeT ONepaTopy MUCEMEHHOTO MOTHBHPOBAHHOTO OTKa3a B IPU3HAHHH HATEXKALIEr0 HCIIONHEHHA 0013aTeIBCTB
OmnepaTopoM, AGOHEHT CYMTAETCA COTIACHBIMMCA C OaTo, 06BeMOM H Ka4eCTBOM YCIYT, YKa3aHHEIX B AxTax. IIpu stoM,
Omneparop BIpaBe TpeOOBATh OIUIATY CYETOB HAa CYMMBI, YKa3aHHBIe B AKTaxX, a AGOHEHT 00s3aH OIUIaYHBaTh 3TH CUeTa B
COOTBETCTBHM C yCIOBUAMH JloToBOpa.

2.3.5. B pabouee BpeMs obecniedUTs GeCIPENITCTBEHHEIH qocTyn paboTHHKOR Onepatopa, IPeabIBUBIINX COOTBETCTRYIOMIEE
YIOCTOBEpPEHHE, /IS BHINIOJHEHHA paboT, HEOOXOMUMEIX BO HCIIONHEHME HacTosulero JloroBopa, a Takke M IPOBEICHHS
OCMOTpa, PEMOHTA U TEXHHYECKOTO OOCTYKVMBaHMA CPEACTB, COOPYKCHHH, TUHMI CBA3H B TOMEIICHUAX, HAXOJAUINXCS BO
BlafcHUH M (MIH) Nonb3oBaHMM AGoOHeHTa. B ciaydae HeoOXOoMMMOCTH TpoBeAeHHS paGoT MO OpraHM3auMd aGOHEHTCKON
JIMHHY 00ecIIedHTh IOoMydeHHe HeoOXOOUMBIX paspelleHHH M COrIacoBaHMil OT Biajeiblia TEPPUTOPHH (TOMEIICHHUA), Ha
KOTOpOH pacronoxeHo obopynosanue Onepartopa u () o6opyroBaHHe AGOHEHTA, Ha MpoBencHKE paloT N0 IPOKIanKe
xabend, CTPOMTCIBCTBY KaOelnbHOH KaHANMM3allMM M OpraHM3allMM KabelbHOTO BBOJA, a TakkKe I10 PasMENICHHIO H
3NEKTpONUTaHUIo obopynoBanua Oneparopa.

2.3.6. B cydae 0AHOCTOPOHHETO IOIHOr0O (4aCTHYHOI0) OTKa3a OT Y CIYT IO HacToAmeMy JIOroBopy MHCHMEHHO YBEIOMUTE
00 3toM Omnepatopa, a Taloke OIIATHTE OnepaTopy $hakTHYECKH IIOHECEHHBIE PACXOIbI 3a IPEJOCTaBIeHHE NOCTYIIa K CETH
MeCTHOHR TenehORHOHN CBA3M M CTOMMOCTH OKA3aHHBIX YCIYT B pasMepe, TIPeIyCMOTPEHHOM IEHCTBYIOIMMH Ha MOMEHT HX
okasanusa Tapudamu Oneparopa. Omulata foipkHa OHITH NpOM3BeneHa B TedeHue 10 (mecaTn) paboumx mHeit ¢ MOMEHTa
BbICTaBIeHHA cdeTa OmepaTopoM.

2.3.7. ObecreunTh HAMUHE MOIB30BATENBCKOTO {OKOHCUHOr0) 0GOPYAOBAHN, IOIEKANIETO NOAKIIOYEHHI0 K aG0HeHTCKOH
JIMHHY.

2.3.8. He pomyckaTs caMOBOJBHOIO NOAKTIOYEHHA K CETH NOJIb30BATENbCKHX (OKOHETHBIX) YCTPOHCTB M HHOTO OKOHEYHOTO
060py0BaHHA, TIOKITIOYEHHS K APYTHM aBOHCHTCKMM TMHUAM, & TAKXKE CAMOBOIBHOTO NOIKIIOUEHHA K CETH 3NIEKTPOCB3H
TI0JIb30BATENLCKUX (OKOHEUHBIX) YCTPOHCTB C BHIACICHHBIMH a0OHEHTCKAMH HOMEPaMH CBEPX KOJIHYECTBA, OTOBOPEHHOTO B
cooTBeTCTBYIONIEM IIpHnoxkennu k HacTosmeMy JJorosopy.

2.3.9. He pomyckaTe HCHOJB30BaHMA CPEACTB CBA3M U1 NPEAHAMEPEHHOTO CO3JAHMA OpYTMM aOOHEHTAaM VCIOBHI,
3aTPYAHAIOLIMX TIOJB30BAHHME YCIYTaMH CBA3H, a TAKKe CO3JaHUA ITIOMEX UTA HOPMATBHOTO (PyHKUHOHHPOBAHUA CETH CBSA3H.
2.3.10. He ncrnionb30BaTh NONTb30BATENLCKOE (OKOHEYHOE) YCTPONHCTBO M (MIIH) BEIEICHHEIH a60HEHTCKH HOMEp [UIA OKa3aHAL
YCIIYT CBA3H TPETHUM JIMLAM, B TOM 9HCIIE MYTEeM OpraHH3alMH IUTIO30B JUIA JOCTYIIA K CETH CBA3H, IP-TenedoHMH U T.IL
2.3.11. ComepxaTe B HCIPaBHOM COCTOAHMH a0OHEHTCKYIO JIHHHIO H IIOJB30BaTelbCKOe (OKOHEYHOE) 0B6OpyNOBaHHE,
HaxoJAIIMeECA B IOMEIISHNH AGOHEHTa, a TAKXKE COOMONATE NPpaBHiIa SKCILTYaTaluH 3TOT0 060pyA0BaHNA.



2.3.12. B teuenue 5 (marH) pabouyux JHeH ¢ maTsl moNy4deHHs 3anpoca Omeparopa o IOATBEPKICHHUH (hakTa OKa3aHHs yCIyT
TI0CIIe HCTEUEHMA CPOKa ACHCTBHA HacTosmero JJoropopa, HallpaBJICHHOTO B TTOpAAKE HCIonHeHud a63. 3 1. 4 ct. 51.1. ©3 «O
CBA3M», HamparisieT Omneparopy NoATBep kIOeHUe (akTa Oka3aHUA YCIyT W/HIM COTJIaCHEe Ha MIPHOCTAHOBIECHUE/IPEKpallieHHE
oKazaHuA Y CIyT 1o HacToAlEeMy Jlorosopy.

2.3.13. Omnatuth YCayrH, OKa3aHHEIE IIOCHIe HCTEUCHM cpoka aedicTBua JJoropopa B cooTBeTcTBHH ¢ 1.2.2.8. Jloromopa, B

CpOKY, yKazaHHBIe B JJoroBope, Bo BHeCyIeGHOM HOpAIKE ¢ YIeTOM IoaoxeHui 11.2.3.12, JloroBopa B 4acTH TIOOTBEPKICHUA
thaxkTa oxazaHus Yciyr.

2.4. AGOHeHT HMeeT IIPABO:

2.4.1. Homygats ot Omneparopa HHGOPMALHIO, HEOOXOAMMYIO I HCIOIHCHWA HacTosmero J{oropopa, B TOM HHCIE
madopmarmio o pexsusuTax OmnepaTopa, pexxiMe paboThl, Tapudax M OKa3hIBaeMBIX Y CIIyrax, O COCTOSHHH JHIEBOTO CYeTa
AOGoHeHTa.

2.4.2. TpeboBaTh yCTpaHCHHA HEHMCIPABHOCTEH, NPEIATCTBYIOMMX MOTB30BAHMIO YCIYraMH, B CPOKH, YCTAHOBIIEHHBIE
JIEeHCTBYIOMINMY HOPMaTHBHBIMH aKTaMH.

2.4.3. 3anpammBaTe y Onepatopa HalpaBleHUe B agpec AOOHEHTa AKTOB OKa3aHHBIX YCIIYT.

3. CTOMMOCTB YCJIYT, HOPSAIOK PACYETOB

3.1. CroumocTts Ycuyr, oka3siBaeMBIX AGoHeHTy OnepaTopoM [0 HacToAmeMy JJoroBopy, onpeneiaerca JefiCTBYIONMMK Ha
MOMEHT OKa3aHHd COOTBETCTBYIOIMX Ycuyr Tapudamm Omneparopa. Tapudsl Ha Yemyru yreepxkpatorca Ornepatopom
CaMOCTOATENBHO, U3MeHECHHE TapudoB nmpomsBoautcs OnepaTopoM B COOTBETCTBHH ¢ M3MeHeHHeM Tapudos 1ia Oneparopa
KaK CYOBEeKTa eCTeCTBEHHBIX MOHOIIONMIA, 1100 B coOTBeTCTBHU ¢ 11.1 cT.28 DexepansHoro 3axoHa ot 07.07.2003 Nel26-03
«O cBasu». Omnara Yeuyr nmo HacroamieMy JloroBopy IpOH3BOAMTCA Ha OCHOBaHMHM IoOKaszaHHH ofopynosanus Oneparopa,
HCIIONB3YEMOr0 JIIs ydeTa 00beMa OKa3aHHBIX YCIyT M MX cTomMocTH. Omnara YCIyT OCYLIECTBISETCA B 3aBUCHMOCTH OT
BeIOpanHOro AGoHenToM TapudHoro mraHa. CyMma K omate 3a YCIYTH OOpeJeNieTcs C YIeTOM CTOMMOCTH M oOpeMa
OKa3aHHHIX Ycnyr 3a Pacdernniit nepron. Ilox PacyeTHBIM neprogoM HMOHMMaeTICs NEPUOJ] IPORODKUTEIBHOCTBIO B OIMH
KaJleHIapHEIH MeCAll, B KOTOPOM OBUIH 0Ka3aHbl COOTBETCTBYIOIIME Y CIIYTH.

3.2. Ilpun m3meHeHuwm IeHBI JloroBopa IO OCHOBaHHMAM, yKasaHHBIM B 1.1.5. JloroBopa, AbGoHeHT 00s3aH NOAMHCaTL C
OneparopoM JIOMOIHATEIBHOE COITIANIEHHUE O COOTBETCTBYIOIMX H3MCHEHHAX.

3.3. PacueTHBI# epHO/ YCTaHABIMBAETCA € IIEPBOTO [0 HMOCICTHErO YUCIa (BKITIOYHTENHHO) KaleHJAPHOTO MeCAIa OKa3aHHs
OneparopoM Yceiryr, moanexanmx omare.

3.4. Onepatop BEICTAaBIAET AGOHEHTY CUET, cueT-(PakTypy U AKT BHITOIHEHHEIX paboT (OKa3aHHEIX YCIyT) B TEUCHHE 5 (TLATH)
KaleHJapHBIX JHeH ¢ MOMEHTa OKOH4aHuA PacueTtHoro mepHona. B AxTe BRIIOJHEHHBIX paGoT (OKa3aHHBIX YCNIYT) M CHET-
taxtype Henomuutens 3amonHieT rpady eIMHHIA M3MEPEHHMA B COOTBETCTBHU C CIUHMICH, yKazaHHOH B IIpHnoxkeHMAX K
HacTosmeMy Joroeopy. B caydae HEBO3MOXHOCTH YKa3aTh B AKTE BHIIIOTHEHHEIX paboT (0Ka3aHHBIX YCIIYT) U cueT-akType
(haKTUYECKYIO ©OUHMIY U3MEPEHHA B CBA3M C TEXHOJIOTMYECKUMH OCOOEHHOCTSIMHM IIPOCTABILIETCA MPOYECPK M JaHHBIA BUI
paboT (OKa3BIBacMBIX YCIIYT) 3AIIOJHASTCA B JEHEKHOM H3MEPCHHUML.

3.5.0mnata Ycuyr Dpou3BOAUTCS IIyTeM Oe3HATNIHBIX PACUETOB ©XKeMeCT1HO, He To3gHee 10 (necarn) pabounx JHEH ¢ gaTsl
TIOATIMCAHHA JOKYMEHTa O IPUEMKe OKa3aHHBIX Y CIIyT.

3.6. Yrepsa, HemonyueHre AOOHEHTOM BbICTaBIeHHOro OrneparopoM cdera, cueToB-pakTyp ¥ AKTOB, B T.4. B CBA3H C
HEBBIIIOJIHEHNEM YCJIOBHH, MpeaycMoTpeHHBIX 11.2.3.2. HacTosmiero JJoroBopa, He ocBoOoxkzaaeT ACOHeHTa OT 0043aHHOCTH
CBOEBPEMEHHOM OILIATHL Y CIIYT.

3.7. AGOHEHT MOXeT YTOUHHTh CyMMYy K oruiate B JIngHoM kabusere Omeparopa win 1o tenedory KoHTakTHOro neHtpa
Oneparopa ykazaHHOMY B pasfene 7 Jlorosopa.

3.8. Hpu n3meHenun Tapuda B TCUCHHE IepHO/Ia, 32 KOTOpPEI ADoHeHTOM yke OBplTa BHeceHa 1urata 3a Ycmyru Oneparopa
nepex BBCACHMCM yKa3aHHBIX M3MeHeHHi, Omeparop Ipou3BoIUT ¢ AGOHEHTOM IepepacdeT ¢ AaThl BBEAEGHHUA B JeHCTBHe
COOTBETCTBYIOMIMX HU3MEHEHHH.

3.9. Bricraenenue cyera-paxkTypsl OneparopoM AGOHEHTY IPOH3BOIUTCA B COOTBETCTBHH C HATIOTOBBIM 3aKOHOZATETBCTBOM
PO.

3.10. AGoHeHT BITpaBe MPOM3BOJUTH aBAHCOBBIC IUIATEXXH 32 OKa3bIBaeMEle YCNYTH B pa3Mepe, HE NPEBBILAIOIEM THMUTEI
Or0/KeTHBIX 0043aTeNIbCTB Ha COOTBETCTRYIONMH (GHHaHCOBEIHA rog. CyMMa aBaHCOBOTO IUTaTeXa YYUThIBaeTcL OIepaTopon
[IPY BHICTABIEHUH CYeTa B COOTBETCTBYIONEM PacueTHOM IepHoze.

3.11. CropoHsl 0043y10TCS OCYIUECTBILATE CBEPKY pacuéroB o Joroeopy ¢ obopMIeHHeM IOBYCTOPDOHMHETO aKTa CBEPKH
pacdéToB HE pexe OJHOrO pas3a B Iof, a Takke o Mepe Heobxoxumoctd. Ecimn CTOpoHaMH HE HCIOAB3YETCS CHCTEMa
3NEKTPOHHOTO JOKYMEHTO000pOTa UL HAIIPaBIICHNA aKTa CBEPKH PacuéToB, TO aKT MOXKET OBITH HAIPABJICH MOYTOM 110 aIpecy,
yka3aHHOMY B 11 8.1. w1 AGOHEHT MOXET CaMOCTOATENBHO 3aKa3aTh yepes cepBuc Jlmunsrii KaGuner.

B ciy4ae HanpaBlIeHHA aKTa CBEPKH pacdeToB I10 3JIEKTPOHHOH II0YTe, Tako# akT OyneT npu3HaBaThes CTOpOHAaMH B Ka9eCTBe
JOKYMEHTa, COCTaBJICHHOTO B INCBMEHHOH dopme.

AKT CBEPKH pacuéTOB COCTABILACTCA 3aHHTepecoBaHHONR CTOPOHOMH, TOAMMCHIBAESTCS YIIOMHOMOYEHHEIM [IPEICTABHTE IeM TaKoiH
Croponsl. CropoHa-HHHLIMATOp CBEpKHM HampabiseT B agpec CTOPOHBI-IONyYaTels akT CBEPKHM pacuyéToB. B TegeHue 10
(mecaTi) pabouux qHEH €O MHA TIONTYUSHH aKTa CBEpKH pacuéToB CTOpOHa-IOTyJaTeNb JOJDKHA TIOANHCATS M HAIPABHTE OTHH
3K3EMIULIP aKTa CBEPKH pacdéToB B afgpec CTOPOHBI-HHUIMATOPA, WM HampaBUTh CTOpOHE-HHUILMATOPY CBOH ITHCHMEHHBIS
MOTHBHpPOBAaHHBIE BO3PaXCHUS II0 MOBOAY JOCTOBEPHOCTH COAEpXKAILEHCA B akTe CBepKH pacuéToB mHbopMauwu. EcTi B
teyeHHe 10 (mecaTn) pabouux QHeH co JHA IONYYCHUA akTa CBEpKU pacyéros CTOpOHA-TIONydYaTelb He HAIPaBHT B alpec
CTOpOHBI-MHMIMATOPA TIOANMCAHHBIN aKT CBEpKU PacdéToB WIM NMUCHMEHHBIC MOTHBHPOB2HHEBIC BO3PaXEHMH NO MOBOIY



JIOCTOBEPHOCTH CoflepKalieHcs B HeM HH(OpMaLluH, aKT CBEPKH pacdEéTOB CUMTAETCS IIPU3HAHHBIM CTOPOHOM-TIOIYIaTEIEM B
penakuyy CTOpOHBI-MHHIIMATODA.

CTOpOHBI MpPH3HAKOT pPAaBHYKO IOPHIMYECKYI0 CWIy COOCTBEHHODYYHOH mnoAmucH H  ¢aKCHMWIBHOW IIOAIHCH,
BOCIIPOM3BEICHHBIX ¢ IIOMOIIBIO CPECTE MEXAHUYECKOT0 HITM MHOro KONMPOBAHUA Ha aKTaX CBEPKU PAacdETOB K HACTOAIEMY
Horogopy.

4. OTBeTrcTBeHHOCTHL CTOpPOH. YCJI0BUS H3MeHeHHs H pacTropxkenns Jorosopa. Ilpoune yciiosus.

4.1. 3a HeHCIIOJIHEHME WM HEHAAJexamlee HCIOJIHeHHe O0sA3aTeNbCTB, YCTaHOBIEHHBIX JloroBopoM, CTOpOHBI HecyT
OTBETCTBEHHOCTH B COOTBETCTBHH C JeHCTBYIOIUM 3aKOHOAATebCTBOM Poccuiickoii @enepaniu (B TOM YHCIE B COOTBETCTBHU
¢ HocranornenueM ITpasurenscrea Poccniickoit ®enepauu ot 30 asrycta 2017 r. Ne 1042) u ycnosusamu Jlorosopa.

4.2. B ciygae npocpouku ucnonHeHus AGOHEHTOM 06s3aTeIbCTB, IPEAYCMOTPEHHBIX JJOroBOpoM, a TakKe B MHBIX CIydasx
HEMCIOMHEHHNS WIM HEHAAJIekKallero UCIOoMHeHus AGoHeHTOM o0sf3aTenbcTB, npeaycMoTpeHHsix JoroBopoM, Omneparop
BIpaBe MOTpeOOBaTh YIUIATHl HeycToek (1rpacdos, neHei). IleHs Haumcnsercs 3a KaXKOBIH JCHB NMPOCPOYKM MCIIOTHEHHS
0043aTenpCTBa, MPEeOyCMOTPEHHOro J[OTOBOpOM, HadWHas cO AHA, CICIYIOHMIEro NOCHe THA HCTEHEHHA YCTAHOBICHHOTO
JloroBOpOM cpoKa HCIIOTHEHIA 06a3aTeNnbeTBa. Takasd eHsd ycTaHaBIHBaeTca JoropopoM B pasMepe 1/300 (oxnol TpexcoTtoit)
IEHCTBYIOIIEH Ha ATy YIUIaTHI NIeHel KrodeBoi cTapky LlenTpatsHoro 6anka Poccuiickoit denepanuu oT HeyniIaueHHOH B
cpok cymmbl. llTpadsl HagucnAloTcs 3a HEHaglexallee MCIONHeHHe AGOHEHTOM 0043aTesIbCTB, NpPEXyCMOTPEHHBIX
JloroeopoM, 3a HCKIIOUEHHEM IIPOCPOYKH HCIIOJMHEHHA 00A3aTeNbCTB, IpeaycMoTpeHHBIX [ororopom. Pasmep mrpada
ycTaHaBMuBaeTcs J{oroBopoM B BHIE CYMMBI, ONpPEAENeHHOH B NOpAIKE, ycTaHOBIeHHOM IlpaBurenscrBoM Poccuitckoi
Denepanun.

4.3. 3a xaxaplit GaxT HEUCIIOTHEHUS ADOHEHTOM 0053aTeNBCTB, IPEXYCMOTPEHHEIX JJOrOBOPOM, 32 HCKIIOYEHHEM ITPOCPOIKH
HCIIONHEHH 0043aTeIBCTB, NPEIyCMOTPEHHEIX JIoTOBOpOM, pasMep ITpada ycTaHaBIMBAETCA B CIEAYIONIEM IOPIAKE:

a) 1 000 py6eit, ecru neHa Jloropopa He OpeBHINAET 3 MiIH. py0Oielt (BRIIOYHTEILHO);

6) 5 000 py6ueit, ecrm neHa Jlorosopa cocTaifeT oT 3 MIH. py6ueit 1o 50 MiH. py0iel (BKIIOUHTEIIBHO);

B) 10 000 py6neit, ecnu neHa JJororopa cocrapiieT oT SO MiH. py6neit 1o 100 MiH. pyOineil (BKIIOYHTENBHO);

r) 100 000 pyGueit, ec nena Jorosopa npebimaer 100 M. py6nei.

4.4, OOCmas cyMMa HAYMCICHHBIX IITpadoB M IeHM 3a HEHaJUIeXallee MCIOTHEHHE AOOHEHTOM O0OA3aTENBCTB,
IPeNyCMOTPEHHBIX JIOrOBOPOM, HE MOXKET IPEBHIIIATE IeHy Jorosopa.

4.5. Tlens HauucadeTcs 3a KaXOBIH JeHb INpocpouku ucrmonHeHMs OrnepaTtopoM o00s3aTelbCTBa, IPEAYCMOTPEHHOTO
JloroBopoM, HadyMHad CO [JHA, CIEAYIOIEro IIOCIe OHA HCTCYEHHS YCTaHOBIEHHOTo J[OTOBOPOM CpOKAa HCIIONHEHHA
oba3aTenbCTBa, U ycTaHaBmuBaercs J{oroBopoM B pasMepe 1/300 (omgHoM TpexcoToi) HeicTBylomiel Ha AaTy YIUIATHl IICHH
KroueBoit crasku lleHTpanmbHoro Oanka Poccuifckoit Pepepaiyu oT neHsl JJoroBopa, yMeHBIUGHHOM Ha CyMMYy,
IIPONOPIHOHANTEHYI0 00BeMy 0053aTeNbCTB, IPEayCMOTPEHHBIX JloroBopoM U GakTHUeCKH HCHOIHEHHBIX OnepaTopoM.

4.6. Ulrpadsl Ha9MCIMIOTCA 3a HEUCIIONHGHME MWIH HCHajIexalee wucnonHeHne OmepaTopoM 0643aTENECTB,
[pEeAYCMOTpeHHEIX J[OrOBOPOM, 3a HCKIIOYEHHEM INPOCPOYKH McronHeHus OmepaTopoM o6s3aTenicTs (B TOM d4HMCIE
TapaHTHHHOTO 00A3aTENBCTBA), MpedycMOTpeHHBIX JloroBopoM. Pasmep mrpada ycTaHaBimBacTcs JOroBopoM B IOpPAIKE,
ycrasoenennoM I[paeutenscTBoM Pocceniickoit @enepanun. Pasmeps! mrpadoB ycTaHaBIUBAIOTCA HacTOAWNM JloroBopoM B
CIIEYIOIEM TIOPAAKE:

4.6.1. 3a xaxaelit GakT HEUCHONHEHMI WIM HEHaAJIeXallero UCIoNHeHus OmnepaTopoM o0A3aTenbeTB, IIPelyCMOTPEHHBIX
JloroeopoM, 3a HCKIIOUCHHEM MPOCPOYKM MCIIOMHEHHA OO0A3aTENBCTB (B TOM YHCIE TapaHTHHHOrO o00s13aTelbCTRa),
IpenyCMOTpeHHBIX JIoTOBOPOM, pasMep mTpada ycTaHaBIHBaeTCA:

a) 10 mponienTos ueHs! JJoroBopa (3Tama) B cirydae, eciti IieHa JloroBopa (3tamna) He IIpeBhIMIacT 3 MIH. py6iei;

6) 5 mpoueHTroB ueHs! JJoroBopa (3Tama) B ciaydae, ecnu LeHa Jloropopa (3Tama) cocraBiseT ot 3 MiH. pybne#t go 50 muH.
py6nel (BKITIOUYHTENBHO);

B) 1 mpouent uens! Joropopa (3Tama) B ciydae, eclu LeHa JloroBopa (3Tana) cocraBiier oT 50 muH. pybne#t no 100 mm.
pyOineit (BKIOUHATENEHO);

r) 0,5 npouenta ueun Joroeopa (3rana) B ciaydae, eciu 1eHa JJoroBopa (3Tama) cocrasiiet oT 100 muH. py6ueit 1o 500 M.
pyOuneil (BKITIOUHTEIIBHO);

1) 0,4 mpouenTa ners Jorosopa (3Tana) B ciaydae, eciu iieHa Jlorosopa (3rama) cocrasier oT 500 mmn. py6neit no 1 mapa.
pybreii (BKIIOUHTENIBHO);

e) 0,3 mpouenTa neHsl Jlorosopa (3Tana) B ciaydae, eciu eHa JloroBopa (3Tama) cocraBiaer ot 1 mipa. py6nei no 2 MIpa.
py6ueit (BRIIOYHTEIBHO);

x) 0,25 npouenTa neHs! Joroeopa (3Tana) B cirydae, eciy lieHa Jorogopa (3Tamna) CoCTaBIAeT OT 2 MapA. pybueit fo 5 Mipa.
pyOuneit (BKIIOUHTENBHO);

3) 0,2 nponenTa LeHsl JJoropopa (3Tama) B ciydae, eciu ueHa Jloroeopa (3Tama) cocTaBifeT oT S MipA. pybieit 1o 10 mupa.
py0reit (BKIIOUHTEIRHO);

u) 0,1 mponenra neHs! Jloroeopa (3tama) B caydae, eciu ieHa Jforoeopa (3tamna) mpeesimaer 10 Mapa. py6ieit.

4.6.2. 3a xaxuplf (axT HEHCIIOMHEHMA IIH HEHaIUIekKarero ucnonyeria OmnepatopoM obA3aTebCTRa, IIPeXyCMOTPEHHOTO
JloroBopoM, KOTOpOe He HMEET CTOMMOCTHOTO BRIPaXKeHHUA, pasMep Tpada ycTaHaBmuBaeTcs (IpH HaanauH B JIOroBope Takux
0643aTeBCTB), 2 HMEHHO!

a) 1 000 py6uneit, ecnu neHa Jlororopa He IpeBHIIaeT 3 MIH. py6iiei;

6) 5 000 py6nei, ecrin ieHa JloroBopa cocTapisieT oT 3 MiH, pyOineit go 50 MiH. pyOieit (BKIIOYHTEIRHO);

B) 10 000 py6neit, ecnu nena Jorosopa coctasnieT ot 50 M. pybneit 1o 100 min. pyOie#t (BKITIOUHTENIBHO),

r) 100 000 py6ieit, ecu neHa Jorosopa npessimaer 100 MiH. pyOnei.
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4.7. Obmas cymMMa HauMCICHHBIX mTpadoB M IEHM 3a HCHCHONHEHHE WIM HeHajulexkamee HcronHeHHe OnepaTopoM
00513aTeNIbCTE, IPETYCMOTPEHHBIX J0OrOBOpOM, He MOXET IPEBHILATE e’y JloroBopa.

4.8. Cropona Jlorosopa ocBoOoXIaeTcs OT YIUIaThl HeycTodkM (urpada, MeHH) eCiIH JOKaXKeT, YTO HEUCIIONHEHHE HIIH
HeHajUIeKallee MCTIONHEHKE 00:43aTeNbCTBa, IPEIyCMOTPEHHOro JIOrOBOpOM, IIPOM3OIILIO BCIEACTBHE HEIPEOLOIMMOMN CHIIBI
WIIH 10 BUHE Apyroi CTOpOHEL.

4.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a CoAepxKaHue HHPOpManuH, nepenaBaeMoit AGOHEHTOM II0 CETAM 3JIEKTPOCBA3H.

4.10. Bce cmopsl M pa3sHOITIACKA, KOTOpHIE MOTYT BO3HHKHYTh M3 HacTosmiero JloroBopa wid B cBA3M ¢ HuM, CTOPOHEI
PaccMaTpHRaloT IIPENBAPHTENBHO B IPETCH3HOHHOM Nopsake. CpOK pacCMOTPEHHA OTBETa Ha MMCEMEHHYIO IpeTeH3uIo — 30
(TpUALIATH) KalleHIapHBIX JHEH C MOMEHTA ee MOTydeHHU .

B cny4ae ecnn cnopsl M pa3sHOTTAcHA HE YPETyIHPOBAHBI B IIPETCH3MOHHOM TIOPAZIKE B CPOKH, ONpPELEICHHbIE B HACTOALIEM
IyHKTe, Kaxkaas 13 CTopoH BIIpage 06paTUThCA B ApOUTPaxHBIH Cy[I 0 MECTY HaXOX/ACHHA OTBETIHKA C HCKOM O pa3pelllcHHH
cropa.

4.11. ITogmucanneM JloroBopa AGOHEHT IIOATBEPXKIAET CBOE COTMIACHE CO BCEMM €ro YCIOBHAMH, ¢ ACHCTBYIONMMH
TapudHsIME IUIaHaMH, C KOTOPBIMH AGOHEHT O3HAaKOMIEH M COIVIaCeH C HX IpUMeHeHHeM, JaeT COriacue/TapaHTHpPyeT
[IOJTy4eHUe corflacha coOCTBEHHHKA Ha pasMelneHue obopynoBannsd cea3n OmepaTopa B MeCTax OOILETo MONE30BaHHU, a TAKKE
TO, YTO JIO HETO B IOHATHOH, HocTynmHOH ¢opMe M B NMOTHOM o0beMe ZOBeJeHB! CBeACHMA 00 OCHOBHBIX IIOTPEOHTEIILCKUX
CBOJCTBaxX MpeNocTaBILieMbIX ONepaTopoM YCIIyT, IeHbL/Tapi(dBl Ha YCTyTH, TapHdHKAUKS COSAUHECHUHN, TIOPATOK H CPOKH
pacdeToB, IpaBHIa M YCIOBHA OKAa3aHHA M MCIONB30BAaHUA YCIYT, NPaBHIa HCIOIL30BAHMA cepBHca «JIMuHBIM KaOMHET
IOpUIMIecKUX JHID, HHbopManua o6 OmnepaTope, TeppHUTOpUA OOCTyKHBaHHA M MHas HeoOXoauMasds MHPOPMAIMA, B T.4.
npenycMmoTpeHHad 117 u 1. 57 IIpaBun oxasanua ycnyr tenedoHHoH cBs3u (y1B. [locTaHoBnenueM IlpaButenscta PO Ne
1342 01 09.12.2014r.), 1. 17 IlpaBm oxa3aHHA TelleMaTHUECKHX YCIyT cBA3H (yTB. [locTanosnenueM Ilpasurenncrea PO Ne
2607 ot 31.12.2021r.), . 16 IlpaBun oka3zaHMA YCIIYT CBA3HM IO epenade NaHHEIX (yTB. [TlocTanornenuem [pasurenscrea PO
Ne 2606 or 31.12.2021r.) 1 11.11 IIpaBuiI OKa3aHUA YCIIYT CBA3H LA LieJeH TeNCBH3HOHHOTO BEIaHua U (HIM) paHoBEIIaHusA
(ytB. ITocTanoBnenueM IIpaBurenscrsa PO Ne 785 ot 22 mexabpsa 2006r.).

4.11.1. Apropuzarus B cepeuce «JIuaHbIi kKaOMHET IOPUAWYECKHX JMID TI0 CCBUIKE, https.//client.rt.ru.
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4.12. Bce M3MEHEHHA H JONIOIHEHMA K HacToAIeMY JIoroBopy AeHCTBHTEIBHEI, €CIIM OHH 0GOPMIICHE! B IHCEMEHHOM (hopMe
H noamucansl o6euMu CTOpOHaMM, 33 HCKIIOYEHMEM M3MCHCHHH U [OIOJHEHHMH, OoCymlecTBiIfeMEXx CTOpOHaMH B
OJHOCTOPOHHEM IOPAAKE B COOTBETCTBHH ¢ HACTOAIMM JIoroBopoM MITH 3aKOHOJATeNLCTBOM PO, M3sMeHeHHA U JOIIONIHEHHS
K HacToAleMy JIoroBopy BHOCATCA ITyTeM NOANMCaHA J[OTIOHUTENBHBIX COTIAIIeHH K HacTosmueMy Jlorosopy.

4.13. BHeceHHe H3MEHEHHH B HacTOAmMH J{oroBop B 4acTH U3MEHEHUS IepedHs Y CIyT, IepedHsd abOHEHTCKUX HOMEPOB HIH
TapuHBIX IUIAHOB Ipou3Bogurca OneparopoM IO IHCHMEHHOH 3adBke AOOHEeHTa, ¢ O0OA3aTENLHEIM OQOpPMIIEHHEM
BIIOCJIEAICTBHH COOTBeTCTBYIONMX [IpHnoxkenuii k HacTosmemMy JloroBopy.

4.14. Hactosmuit JloroBop BcTymnaeT B cuily ¢ _«01» suBapa 2023 r. u geifcteyeT 1o _«31» nekabpsg 2023 r., a B 4aCTH OILIATHI
VenyT R0 BHIIOIHEHUS JCHEKHEIX 0043aTeNBCTB. Y CIIOBHA HACTOAIIETO JIOTOBOpa PacpoCTpaHsIoTcs Ha oTHommeHua CTOpoH,
Bo3HMKIME ¢ _«01» guaBaps 2023 r. Cpok oxazanusd Yenyr ¢ _«01» guBaps 2023 r. 1o JaTy, YK43aHHYIO B COIJIACHH Ha
TpeKpalicHHUE OKa3aHHA YCIyT, B COOTBETCTBHH C II. 2.3.12. Hactosmero Jorosopa.

4.15. Jocpounoe pacropxeHHe JloroBopa [OIYCKaeTcs IO COMVIALIEHHIO CTOPOH, II0 pEIICHHIO Cyda, a B ciIydae
OIHOCTOPOHHETO 0TKa3a AGOHEHTa OT HCIIONHEHUA [{oroBOpa B COOTBETCTBHH C IPakIaHCKUM 3aKOHOAATENLCTEOM,

4.16. JloroBop cocTaBieH B (GopMe dIEKTPOHHOTO NOKYMEHTA, MORHHMCAHHOIO YCHICHHBIMHM JJICKTPOHHBIMHM IOAIMCAMHE
CropoH.

5. Axpeca H cnioco0bl JOCTABKH pacyeTHO-IIaTesKHbIX foKyMeHTOB (PILX) 4 yBeaomiIeHui.

AGoneHT cornamacTcs nory4dats oT Onepatopa PIIJ] (cuert, cuer-daxTypa, AKT BHIIONHEHHBIX paGoT (OKA3aHHEIX YCIyT) H
[IMCBMEHHBIC YBEIOMIICHMA, IIOMIMCAHHEIE ODJIEKTPOHHOH IIOAMHCBHIO MO TCICKOMMYHHMKAITMOHHBIM KaHAlIaM CBA3H 4epes
OIIEpaTOpa IMCKTPOHHOTO JOKyMeHToo60poTa. IIpH 3TOM, 3IEKTPOHHBIA JOKYMEHT, TOANHUCAHHEIN 3]IeKTPOHHOM NMOIHKCEHIO,
TPH3HACTCA JOKYMEHTOM, PABHO3HAYHBIM JOKYMEHTY Ha 6yMaxKHOM HOCHTEIE, OAUCAHHOMY COGCTBEHHOPYUHOM IOAIHMCEIO.
5.1. Coco6 moctaBKM opuruxanos PI1J]

OneKTPOHHEI JOKYMEHTO000POT:
E 000 «Tenzop»

AGOHEHT COrTIaceH Ha IIONyIeHHEe PaCYETHBIX JOKYMEHTOB 10 BRIOPAaHHOMY MM cOcO0y HOCTaBKH.

CdeTa MHEBIX IIOCTABITMKOB Y CIYT, OT HMEHH KOTOPHIX OrepaTop BEICTABIIET CIETa II0 aT€HTCKHAM JI0TOBOPAM, JOCTAaBIAIOTCA
B COOTBETCTBUM ¢ YKa3aHHEIM AGOHEHTOM CIIOCOO0OM JJOCTAaBKH CUeTa B HACTOAIIEM ITYHKTE.

B ciyyasx, xorada caeT AGOHEHTY OTIpaBiAeTCA HOUTOMH, 00s13aHHOCTE OmepaTopa 1o 06ecredeHHIO JOCTABKH CYeTa CUHTACTC
BBLINIONHCHHOW B MOMEHT I0JIa4H NOYTOBOH KOPPECTIOHAEHIIUH B COOTBETCTBYIOLIEE IOYTOBOE OTAENEHHE CBA3H Oe3 II0MTydeH S
YBEIOMIICHHA O €T0 MOIYyYSHHH.

5.2. Crioco6 oOMeHa MUCEMEHHBIMH YBEIOMICHHAMU:

Hapnexanmm yseomnesareM CTOpOH CUHTAETCA OCTaBKa YBEIOMIICHHH OIHMM 3 CIIEIYIONMX CIIOCOBOR: € UCIIONB30BAHHEM

cepuca Jlmuneii Kabuner, DJ10, MoYTOBOH CBA3LIO WM KYPhepOM, HANPABICHUE Ha aJpec NEKTPOHHOM [OYTH!, YKa3aHHbIi
B Pazznene 8 Hacrogmero Jlorosopa.
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6. Bce IIpuioxkenusi, JonoTHATEIBHEIE COrVIALIEHUS K HacTosAleMYy [loroBopy SIBJIAIOTCS €ro HeOTheMJ/JIeMOoil YacThio.

7. TenedoH xoHTaKTHOTO HenTpa: _§8-800-200-30-00
8. Anpeca n pexBu3uTHl CTOpPOH:

8.1. Onmeparop:

MAO «Poctesexom»

IOpuauuecknit anpec: 191167, I CAHKT-IIETEPBYPT,
BH. TEP. I'. MYHUITUTIAJIBHBINU
OKPVT CMOJIbBHUHCKOE, HAB.

CHHOIICKAA, A. 14, TUTEPA A
HWHH 7707049388 KIIII 784201001

Cepsuc g1 otipaBku  https://client.rt.ru

coO0MmeHHH
TenedoH: 8-800-200-30-00
Caiir: ww.rt.ru

Y4acTok npomax ¥ obCITyxuBaHUA I.HaIllIbIrue

398002 I IMITEITIK
YJLBAJIEHTHHBI
TEPEIIKOBOMH 35 /A

KITIT 482643001

TlouToBEIi agpec:

HWHH 7707049388
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MpunoxeHwue «MpefocTaBneHNe BblAeNeHHOTO focTyna B IHTEpHET Ha
OCHOBe ceT nepefaym faHHblx MAO «PocTenekom»
k Aorosopy Ne 152/23/U
06 0Ka3aHWUW ycnyr CBA3W HOPUAMYECKOMY NNLY, (DUHAHCUPYEMOMY U3
COOTBETCTBYIOLLEr0 6rofxeTa
OT «"*5» rIrIHJCUfJ 1§2_SI'

YcnoBus okasaHuna ycnyru «lpegoctaB/ieHne BblLesieHHOro 4ocTyna B IHTepHET Ha OCHOBE CeTU Mepefayn faHHbIX

MAO «PocTenekom»

JNnuesoii cuet yenyrn 848000037957

My6nn4yHoe akumoHepHoe 06wecTBo «PocTenekom» (MAO «PocTeneKoms»), UMeEHyeMoe B AabHeiwem «Onepatops, B
nnue PykoBoguTens HanmpaB/ieHust no AuctaHuuoHHomy cepeucy Nel KysbMuHoli HOnmu MaBnoBHbI, AElCTBYHOLWENO Ha
OCHOBaHUM foBepeHHOCTM Ne01\29\872\22 ot 05.10.2022 r. ¢ OfHOW CTOpOHbI, U FOBMOY "YATTbIFMHCKNA
ACPAPHbIV KOJIIELK", uMeHyeMblii B fanbHelillem «AGOHEHT», B MuLe AvpekTopa Epmonosa KOpus Anekceesunua,
[efCTBYIOLLEr0 Ha OCHOBaHMM YCTaBa, C APYroi CTOPOHbI, 3aKMHUMAN HACTOALWMIA [LOrOBOP O HWKEC/EAYIOLLEM:

1.1. Onepatop Ha OCHOBaHUM NnueH3uiA Ne No 184336 oT 16.02.2021r., Ne Ne 183870 ot 27.01.2021r., Ne Ne 185840 ot
25.05.2021r. B COOTBETCTBMW C MMEIOLLLECA TEXHWUECKON BO3MOXHOCTBIO COM/TaCHO HACTosLEMY MPUNOXEHNIO OKa3biBaeT
YCNyru no NpefocTaBNeHnIo AOCTyNa K CETW TeNemMaTuUecKunX yCnyr CBA3n, K MHOPMaLMOHHbIM CUCTEMaM UH(OPMALIMOHHO-
TENeKOMMYHMWKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VIHTepHeT, mo npuemy v nepefade TeneMaTUUYECKMX 3MEKTPOHHbIX
COO06LLEHMIA, MO MPeAOCTaBNEHNIO [OCTyNa K CeTW CBA3M MO nepefaye AaHHbIX, COeAVMHEHWIA MO CeTW nepefayn AaHHbIX,
[ocTyna K ycnyraMm nepejadn AaHHbIX W yciayram CBA3v MO nepefade rofocoBoi MHAOPMaLmKM, OKasblBaeMbIM ApYTyMU
orneparopamu CBA3M, CETU Mepefayun LaHHbIX KOTOPbIX B3aMMOAENCTBYIOT € ceTbto Onepatopa (gasiee - Ycnyru), B TeueHne
KasleHAapHbIX AHEN ¢ MOMeHTa onnartbl AGOHEHTOM YCyrv No NPefoCTaBNeHWI0 JOCTYNa K CETU TenemMaTuyeckmx
YCNyT CBA3W COrNacHo AeicTByoLWmMM Tapugam OnepaTopa.
12. CToMmMOCTb YyCnyrv No NpefoCcTaBfieHWI0 JOCTYNa K CeTU TeneMaTWYecKux YCAyr CBA3W [O/MKHa ObiTb OraveHa
AOBOHEHTOM efVHOBPEMEHHO, He no3aHee 20 (aBafuaTV) KaneHAapHbIX AHER C AaTbl BbICTABNEHWS CYeTa, C NpeLocTaB/eHneM
OnepaTopy KoMK NNaTeXKHoro AOKYMeHTa, NOATBEPXKAAIOLEro onnaty B TedeHue 3 (TPex) KaneHAapHbIX AHEN.
1.3. OcHOBHbIe NapameTpbl YCyru ykasaHbl B 61aHKe 3aKasa, KOTOPbIi ABASETCA NPUIOKEHNEM K HACTOSLLLEMY NPUNOXKEHNIO.
MpumeyaHve: CKopocTb AoCTyna Mo CETW, B TOM uucie B CeTb VHTEPHET, 3aBUCUT HE TOAbKO OT TEXHWUYECKUX
0CObBeHHOCTEl Yenyri, npeaocTasnsemoi OnepaTopoMm, HO M 0T Ae/CTBWIA TPEeTHUX ML ONepaTopoB CBS3M, OpraHn3aLmii
VL, YNPaBNSIOLLMX CErMEHTamm ce Ty nepegadn AaHHbIx (CeTu VIHTepHeT), He NnpuHaane>kalyx OnepaTopy 0T COCTOSHNA
3NeMEHTOB CeTW Mepedayn AaHHbIX (TenepOHHOro kabens, ceTell mepefayn AaHHbIX MPOYMX OMepaTopoB, a TakoKe
[OCTYNHOCTW CEpPBEPOB W APYroro CETEBOro 060pyAoBaHMs, C KOTOPbIMK 060pyaoBaHMe AGOHEHTa OCYLLECTBSET 0OMeH
[aHHbIMY). TlokasaTenu KauyecTBa YCAyr PacnpocTPaHATCA W BbINoOAHATCA OnepaTopoM TOMBKO Ha pecypchbl,
pacnosno>keHHble Ha ceTu OnepaTopa.
1.4. TexHU4ecKme HopMbl.

TexHNYecKre HOpMbI Ha MOKa3aTeNlv KayecTsa Ha YCnyru:

Ne n/n HanmeHoBaHWe nokasartesns
1 CpefHasa 3afepXKKa rnepefayv nakeTos MHgopmaum (Mc) He 6onee 400
2 OTK/OHEHWE OT CPeAHEro 3HaueHve 3aiepXXKn nepefayy NakeToB MHGopmaLmm (Mc) He 6osee 50
3 KoathdmumeHT noTepun NnakeTos MHGopMaLMm He 6onee 103
4 KoaththuumeHT owmMB0K B nakeTax MHMopMaLum He 6onee 104

TexHUYECKVie HOPMbI Ha NOKa3aTeNn (hYHKLMOHUPOBaHUS CeTeli Nepefaun faHHbIX:

Ne n/n HanmeHoBaHVe nokasaTesns YCNYru CBS3U Mo Ha yC/yru CB3M No
nepefade AaHHbIX, 33 Mepefaye JaHHbIX,
UCKJIOUEHUEM YCNYT  [N15 LieNeil nepegayum

CBA3W M0 Nnepegaye ro/10COBOA
AaHHbIX 4N5 Lenei nHhopmaLmu
nepegayn rosiocoBoli  (MHTEPaKTUBHBIIA
NHopMaLmn Tpauk)
1 CpefHsa 3afepXKKa nepejadn naketos MHpopmarmm (Mc) He 60nee 400 He 60nee 100
2 OTKNOHEHWE OT CPefHEero 3HayYeHWe 3aePXKKM nepesadm nakeTos He 60nee 50 He 6onee 50
nHopmauuu (Mc)
3 KoahpmumeHT noTepm nakeToB UHGopMAaLLMn He 6onee 10'3 He 6osiee 10°3
4 KoaththmumeHT owmnboK B nakeTax MHGopmMaLum He 6onee HOA He 6onee 10"4

1.5. OCHOBHbIe TpeboBaHNsA NPV NOLKIHOYEHWUN 1 HACTPOKE OKOHEYHOTO MO/b30BATENILCKOTO 060pyA0BaHNS ABOHEHTa:
15.1. HaMuMe MPOrpaMMHOro O6ecrneyeHUss U HeobXOAMMBIX WHTEP(EicoB B 3aBUCUMOCTM OT TWMa MOAKIOYAEMOro
abOHEHTCKOro 060pyA0BaHMA U HaNM4Yue AUCTPUOYTMBA YCTAHOB/IEHHOW BepCUI OMepaLMoHHOl CUCTEMI;

1.5.2. Hanuuue anekTponuTaHua 220B nepemMeHHOro TokKa K abOHEHTCKOMY 060pYy0BaHUI0 Yepe3 Criaxusarowye QunbTpbl
3MIEeKTPOMUTaHMA.



(
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1.6. B caysae neobxommumocts AOOHESHTYy npepoctapisiercd aboHEHTCKoe oOopymoBaHHME IO AKTY IpHeMa-TIepeaauH.
HanMeHOBaHHMe, CTOMMOCTE, KOMIUIEKTAIMA IEpEeIaBaeMoro aboOHEHTCKOro 000pyIOBAHHS U pasMep IIaTexeld YKA3BIBAETCA B
AXxTe TIpHeMa-Tiepeays (B COOCTREHHOCTS, apEHY, Ha XpaHEHHE), KOTOPHIH ABIIIETCA HEOTEEMIIeMoit acTrio Jloroeopa.

1.7. Epuanua Tapudmkanun Ycayr ycraHaBiuBaercs OIlepaTopoM CaMOCTOSTENIBHO M COCTaBideT oduH Merabaitt. Vyer
[POXOIKUTEIFPHOCTH COGIUHEHH BEOETCA B COOTBEICTBHHU C IpuHATOH OmepartopoM emummuci Tapuduxanuu. Henomnas
eIMHMIA TapHOHUKALMK YYUTHIBAETCA KaK IOJHAA eIMHULA TapHdukaupy. Enummna tapudukanmuy MoxeT GHITH H3MEHEHA
OmnepatopoM B mo6oe BpeMA B OXHOCTOPOHHEM IIOPSIIKE.

1.8. AbBoHeHT 00s3aH MPEANPHHUMATH MEpH 110 3anMTe aGOHEHTCKOrO TEePMHMHANa OT BOSHCHCTBHS BPEHZOHOCHOTO
IpPOrpaMMEOT0 00ecIedeHHs; IPENIATCTBOBATh PACIIPOCTPAHEHHIO CIIaMa M BPEIOHOCHOTO IPOrpaMMHOr0 ofecredeHus ¢ ero
abOHEHTCKOTO TepMUHATA.

1.9. AboHeHT 0043aH NIPEANPHUBATE BCe HEOOXONMMBIE MEPHI IO 00ECIIEUeHNIO COXPAHHOCTH HUCIOIB3YEMBIX HM YYETHBIX
JaHHBIX (peKBM3HUTHI JloroBopa M HacTosAmero IIpuioskenus, J0THH, apois, TUIEeBO c4éT ¥ T.4.). B cirydae yrepH, kpaxd,
KOIIMPOBAaHUA WIH HECAaHKLMOHHPOBAHHOIO AOCTyNa B 1000H HMHOH (opMe K NPHCBOCHHBIM YYETHO-PETHCTPALHOHHBIM
JaHHBIM AGOHEHTa TpeTBHX ML, AGOHEHT 00dA3aH HEMEIIEHHO COOOIIMTE 06 3TOM B CIyXO0y TEXHMYECKOH IMOIIEepKKH
Oneparopa no TenedoHy, a TakKe HEMEUIEHHO B IIMCBMEHHOH (opMme M3BecTHTh 06 3ToM Omepartopa. AGOHEHT 00s3aH
CaMOCTOATENFHO IIPOM3BECTH H3MEHEHHE IEPBOHAYAIBLHO IIPHCBOEHHBIX YYETHO-PETMCTPAIMOHHBIX HaHHBEIX (T1apoJb),
TpeIHa3HAuYeHHBIX I uaeHTHdUKanu AGOHEHTa, KaK Ha cepBepe Y CIIyTH, Tak ¥ B HacTpoiikaX abOHEHTCKOTO YCTPOMCTE], a
TaKXe YCTaHOBUTH NapoJb Ha JOCTYH K KOHOUIypaLOHHOMY MEHIO a00HEHTCKOTO YCTpOHCTBA ¢ LeNbI0 HCKTIOIEHUA K HEMY
JIOCTyTIa TIOCTOPOHHMX JIMI] HE TO3{HEE, YeM B ICHb NPEOCTaBACHUI JOCTYNA K Y CITyTaMm.

W3menénHbIE AGOHEHTOM [TAapOJIb HOJDKEH COLepKaTh B cebe CTPOUHbIE H NIPOIKCHEIE GYKBEI, IM(PBI, @ TAKXKE CIICLICHMBOJIEL.
1.10. ABoHeHTY 3alpeImaeTcs:

a) pasMelath HH(QOpMAaIUIO, paclpoCTpaHEHHEe KOTOPOH OrpaHHYEHO 3aKOHOZaTelIbCTBOM Poccuiickoit ®exepauuy, B ToM
YUCIIC IPH3BIBOB K HAIMOHAJBHON po3HM, HHPOpManmuH OCKOpOHTCIBPHOTO, YrpOXKawoUlero, KIEBETHHYECKOTO,
TopHOrpauIecKoro U MPoYEro CoOAePKAHNA, HapyIIalolmiet 3akoHogaTenbeTBO Poccuiickoit denepanuy;

6) pacrpocTpaHiTh HHGOPMALUIO, OCKOPOILAIONIYIO YECTh, JOCTOMHCTBO M A€JI0BYI0 penyTanuio OmnepaTropa, ¥ TPETHHX JIHII;
B) PACIIPOCTPAHATH B CETH MAaTepHAIB! PEKTAMHOIO WIK KOMMEPHUECKOTO CoAepKanns Ge3 BeaoMa U paspellleHNd BIafenbleB
3JIEKTPOHHEIX aIpECOB;

T) HapylIaTh aBTOPCKHE IIpaBa Ha HH($OpPMaIUIo, IIpe/ICTaBIeHHYIO B cetd HHTepHerT;

I) BMEIIMBATbCA B JOEHCTBMA [IpyruX aboHEHTOB MM OOCTy)XHBAlOIIero IIepCOHaNa KOMIBIOTEPHBIX —cerei
(HecaHKIIMOHNPOBaHHBIH JOCTYTI K KOMIIBIOTEPaM U MH(OPMAIIHOHHBIM UCTOYHHKAM );

€) HCII0/Ib30BaTh Y CIYTH A1 MacCOBOH PacChIIKH He 3allpONIEHHBIX aJIpecaTaMH coofIe KUt KOMMEPYECKOra, aTUTALlMOHHOTO
M MHOTO XapakTepa (cram);

) HCHONB30BaTh 00OpYHOBaHME, HE MMEIONIeEe NOKYMEHTOR O CepTH(UKalMM, BRIAAHHBIX B IIOPAOKE, YCTAaHOBICHHOM
3aKOHOJATEIbCTBOM PD;

3) KOMMEPYECKOe HCIIOIb30BaHNE Y CIYT IyTeM MX Nepenponaxy ¢ LEeNblo TOTyde I IpHObLIH;

M) HapylIaTh B IpOIlecce MONb30BaHUA Y CIIyTraMH npaBa M HHTepech! OnepaTopa H ApyrHx AGOHEHTOB.

1.11. Onepatop HE HECET OTBETCTBEHHOCTH:

a) 3a Jo0Ble 3aTpaThl W yiiep6, IpsMo WIM KOCBEHHO BO3HUKIINE B PE3YIbTaTe CAMOCTOATENBHOTO MOTy4eHuA AGOHEHTOM
undopmanun u Yenyr depes cets MHTEpHET,

0) 3a ymep6, BO3HHKIIHI O IMPHYMHE HECAHKIHMOHUPOBAHHOIO MOCTYHA TPETBHX JHI] K pecypcam AOOHEHTa, B TOM UHCIIe
IOCPeNCTBOM pa3srianicHis AGOHEHTOM peKBH3HTOB JJoroBopa, IHIIEBOTO CYeTa, Mapos, JIOrHHa H UHOH uHopMaIuy;

B) 3a ymepO, HaHcceHHBIE AOGOHEHTY B pesyibraTe ACHCTBHA INIPOTPAMMHBIX IIPOIYKTOB, IONyYeHHBIX AGOHEHTOM
TIOCPEACTBOM Y CIIyT;

r) 3a KauecTBO IIPEJOCTaB/IAEMBIX YCIYTr B CIydasX UCHOIb30BaHHA AOOHEHTOM HeCepTH(HMIHMPOBAHHOTO 000pYIOBaHMUA,
IIPOrpaMMHOT0 oOecliedeHyd, a TalkKe IIPU HENpaBHIBHOH HacTpoiike AGOHEHTOM MIPOrPaMMHOTO M TEXHHYECKOTO
obecniedeHus focTyna K Yceiayram.

1.12. Jro6ple neHcTBHA, CBA3aHHBIE C NOTpebIeHMEM YCIYT, COBEPUICHHBIE C [PUMEHCHHEM alOHEHTCKOro ycrpoiicTea
AOOHEeHTa, YHMKAJIBHOTO KOJa HACHTHOMKauWM, MNapofeHd, BeIAeaeHHBIX OnepaTopoM MHWIH CHOPMHPOBAHHEIX CaMHM
AboHeHTOM, pM3HatoTes OnepaTopoM fAelicTiamMu AGonerTa, e OnepaTtop He GbUT 0CBEAOMIICH 00 HHOM.

1.13. Omnepatop BhpaBe NPHOCTAHARIMBATE OKa3aHHE YCIYT AN JIPOBEACHUA PeraMEHTHO-NpOdHNaKTHIECKHX paboT, 0
KOTOpHIX coofmacTcs Ha ofumuansHoM caiite Onepartopa. TlepephiB B IpeAOCTaBIEHHH YCIYT AOIYCKAeTcs Ha BpeMmd
TEXHHYECKOro OOCITY)XXHBAaHHA M PEMOHT2 000pYHOBaHMA M JHHHH cBsa3u. IIpoBeleHMe TEXHHYECKOTO OBCIY)KMBAHHA M
PEMOHTA OCyIIeCTBIAeTCA ONepaTOpoM B 9achl HAUMEHBIIEH Harpy3kH. IIpoO/DKHTENEHOCTS YKa3aHHOTO IIEpEPhIBA HE MOXKET
OpeBBINATE 3 (TpeX) 9acoB B TEUCHHE CYTOK, 100 6 (IwecTH) yacor B TedeHne OTICTHOTO NEpUOa.

1.14. B cnyuae HaM4MA pa3srpaHAIEHNA 30HB! OTBETCTBCHHOCTH Mexay OneparopoM H AGOHEHTOM, CTOPOHAMH 0(QOpMIAETCA
AXT pasrpaHHYEHI 30Hbl OTBETCTBEHHOCTH.

1.15. Ilpu moamicanuu HacTosAmero IIpumoxeHns AGOHEHT O3HakOMieH ¢ IlpaBMiaMM OKa3aHMA TeleMATHYECKHX YCIYT
CBA3M, yTBepXkaeHnuMU [loctanosnenrem IpasuTenscTea ot 31.12.2021 PO Ne 2607, IlpasunaMy oKasaHHSA YCIYT CBA3H IO
nepenade NaHHBIX, yTBepxkaeHHbIMH [TocTanonerueM Ipaurenscrea PO ot 31.12.2021 Ne 2606, 06a3yeTcs MX coOII0AaTh.



Ne AJpec NoaK/IHYeHns

1 399900 I".YAM/IbIM'H
YN.MOCKOBCKAA 3

2 399621 N.CBX ArPOHOM
YN.COBETCKAA 24

3 399621 MN.CBX ArPOHOM
YN.COBETCKAA 22

4 399621 N.CBX ArPOHOM
YN.COBETCKAfA 24 -NULL

5 399140 C.IOBPOE
YN.NHTEPHALUVNOHAJIbHAA
22

6 399900 I.YAMIbIMMH
YN.MOCKOBCKAA 3

7 399900 I'.YAMNbITVH
YN.MOCKOBCKAA 3 -1

9 399621 N.CBX ArPOHOM
YN.COBETCKAHA 22

2. ObopypoBaHue:

BJTAHK 3AKA3A Neo
K MpunoxxeHnio «O6 okasaHum ycnyru «pefoctasneHme BblgeNeHHOro joctyna B IHTEpPHeT Ha OCHOBe CeTu
nepega4yn gaHHbIx NMAO «PocTeniekom»
K [Jlorosopy Ne 152/23/11 06 okazaHUW yCNyr CBA3W HOPUANYECKOMY NULY, (PUHAHCUPYEMOMY M3 COOTBETCTBYHOLLIENO

6ropKeTa 0T « CN

1. Afpec 1 ycnoBua npefocTaBieHNsa YCnyru:

TapuHbIA NaaH
(PuKcmpoBaHHas
nnara 6e3 yyeta
Tpagmka/Onnara no
Tpaduky)
CkopocTb_30 MéuT/c ¢
01.01.2019 (ApxvB

2020)

BbITb B nutoce
XL WNHTepHeT
IOOWiFi (apxus 2018)

BbITb B nsitoce

8 WHTepHet 10 WiFi
(apxmB 2018)

BbITb B

nntoce WHTepakTuBHOE
B

APXWB_10240

CkopocTtb_100 Méut/c
¢ 01.01.2019 (Apxus
2020)_4N

O6pasoBaHue 7168 FT
Tx

BbITb B
iunoce_ WiFi_10
Moéut/c

Ne HawmmeHoBaH Agpec ycTaHoBKM Ctatyc CepuiiHbl

ne 1 Mogenb
obopyaoBaH
na

060pyfoBaHus

1 ApeHga
060pyLoBaHu
AFTTX
(CraHpapT)
on
2 ApeHpa
060pyLoBaHK
AFTTx
(CraHpapT)
Hon
3 ApeHpa WiFi
0

obopyno i Homep
BaHWA
Hogoe/b
Yy

HOBOE

HOBOE

HOBOE

20/ .
MuHumanbH  CkopocTb,  TexHonorua  IP-agpec (Tvn)
blli 06bem  (M6uUT/C*)
Tpaguka,
"6/mec.
30 FTTx 10.48.248.83
100 FTTx
10 FTTx 10.48.248.210
IPTV
10 ADSL 10.48.248.167
100 FTTx
7 FTTx
10 WiFi
Twvin Kon- CrtoumocTb, BExemecsuHblii  Cpok
nepejauvM  BO, py6 (6e3 nnarex (paccpo
wT HAOC**) (apeHpa), py6  ukwn/
(6e3 HOC**) oTB.Xpa
H), Mec
LLIT.
LLIT.
LLIT.



3. IlnaTexu:

Ne | HauMeHoBaHHeE Anpec Enun Iena 3a EnunoBpemenH | ExxeMecsunbiii | E:xxemMecsiuHbIA
miarexa HOIKIHYeHHS MIAa | eIHHHIY, py6. | blif IIaTeX M0 | IJIATEXK MO  |IJIATeX IO I0IL
mmep| (6e3 HAC**) OCHOBHOH OCHOBHOM yeayre (6e3
eHHS, yeayre (6e3 yeayre (Ge3 HIAC**):
wr./T HAC**); HIC**):
1]
1 |AGomentckas miata (399140 C.JIOBPOE |Ulryx 3000.00 3000.00
6esnmumutHoro TII, |YJIMHTEPHALIMO a
ADSL HAJIBHAS 22
2 |Abonentckas miaTa (399900 MTyk 4583.33 458333
6esmumutHoro TII, |T.UAIUIBITUH a
FTTx YIIL.MOCKOBCKAA
3
3 |AGonentckas mata (399621 IL.CBX Hltyx 1500.00 500.00 1500.00
6esmumutHOro TII, |AI'POHOM a
FTTx YIL.COBETCKASI
22
4 |AGonenTckas miata (399621 I1.CBX HItyx 13900.00 500.00 13900.00
6esmumurhoro TII, [ATPOHOM a
FTTx YIL.COBETCKAZ
24
5 |Ab6onenTtckas mata 399900 Mtyk 2083.33 2083.33
6esnmumurHoro TII, |.YAITJIBITUH a
FTTx YILMOCKOBCKAS
3
6 |Abonenrckad miata (399900 Mtyk 1950.00 1950.00
6esmmmutHoro TII, | YAIUIBITMH a
FTTx YILMOCKOBCKAS
3-1
7 |Abonentckas mata (399621 IT.CBX tyk 200.00 500.00 400.00
GezmumutHoro TII, |ATPOHOM a
WiFi YIL.COBETCKAS
22
8 |AbGonentckas mara |399621 I1.CBX HTyk 900.00 500.00 1800.00
3a TOYKY JOCTyIa AT’POHOM a
"BrTh B YI.COBETCKAZ
mmoce WiFi" 22
9 |Ilaker xaHalOB 399621 I1.CBX HItyk 759.00 500.00 759.00
"ba3oBelit 1A AT'POHOM a
Gapos,pectopanoB U |YJI.COBETCKAA
cthepsr yeryr" 24 -NULL
10 ([IpemocraBnerue B MTyx 69.00 138.00
TIOJIE30BaHUE a
o6opynoBanus
11 |Uroro 27416.66 2697.00

* Ckopocmb docmyna Kk cemu Humepnem 3agucum He MOAbKO Om mexHuveckux ocobennocmeti Yenyzu, Ho u om deiicmeutl
mpemvux Cun, Op2aHusayuili u Iuy, Ynpasiaiowux ceamenmamu cemu HumepHem (unu oxasvléarowux Ha HUX 6nUAHUE), He
npunaonexcawux 140 «Pocmenexom». Crkopocms docmyna k cemu HMumepHem sgnsemcs 8eausunou Heonpedenennou u
3asucum om psa0a nApPaMempos, 8 MoM HUcle, MEXHUHECKUX XapaKmepucmux nOOKIIOYEHUs, MAPUpyma u mexyujel 3azpy3sxku
kananos. Bce napamempu agnalomcs nepemeHnvimy U He eapanmupyromes IHAO «Pocmenexkomy 3a npederamu ceoeli cemu.
Vkasannas 6 mapugpnom naane ckopocmo AGNAEMCE MAKCUMATLHO 80ZMONCHOL.

** Bce ykaszannbvle niamexcu npugedeHvl 6 pybaax 6esz yuema HIC. HIC e3umaemcs ceepx ycmanoenennvlx niamedxcet no
cmaske, Oelicmeytouielt Ha MOMEHM OKA3aHUs YCaye.

Oneparop
TIAO «Pocrenekom»

AboHeHT
T'OBIIOY "YATIIBITMHCKHIA ATPAPHBIN KOJUIEDK"
/ 10. A. EpMonoB

(pacumdpoBka NOIIACK)

/ KO.II. Ky3pMuHa.

{pacnmsdpoBka LOIHCA)

{moarmics)
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k Jorosopy Ne  152/23/U

06 0Ka3aHUW YCNyr CBA3MW OPUANYECKOMY ULy, QUHAHCUPYEMOMY U3
COOTBETCTBYIOLLEr0 GrofxeTa

oT « < 20A3 .

Ycnosus okasaHms ycnyrum MoaBukHON pagnoTenedOHHON CBA3N
JNnuesoii cuet yenyrn 848000037957
r.Jinneuk « » 20 T

My6nn4yHoe akumoHepHoe 06wecTBo «PocTenekom» (MAO «PocTeneKoms»), UMeHyeMoe B fabHeiwem «OnepaTtop», B
nvue PykoBoamTens HanpaeneHWs no AucTaHuuMoHHOMy cepBucy Nel KysbmuHOW HOnuw MaBnoBHbI, AeCTBYIOLLETO Ha
OCHOBaHMM goBepeHHOCTM Ne01\29\872\22 ot 05.10.2022 r. ¢ ofHoi CTOpoHbl, n TOBMOY "YAM/IbIFMHCKUI
ATPAPHbIV KOJINEIXK", uMeHyeMblii B AanbHelilieM «AGOHEHT», B Nvle avpekTopa Epmonosa FOpusi Anekceesnua,
[elCTBYIOLLEro Ha OCHOBaHUW Y CTaBa, C ApYroi CTOPOHbI, 3aK/IHUMAN HACTOALWMIA [lOroBOp O HWDKeC/eaytoLLem:

1. ONPEAENEHVA NN TEPMUWHbI

AGOHeHTCKOe ycTpoiicTBo (O6opynoBaHMe) - HaxOAALeecs B 3aKOHHOM BnafeHun ABOHEHTa TEXHWYECKOE CPeACTBO,
BK/KOYas NporpaMmmHoe obecneyeHve, obecrneunsatolee AGOHEHTY JOCTYN K YcnyramM NOCPeACTBOM MOAK/IHOUEHNS JaHHOIO
ycTpoiicTea (060pyaoBaHus) K CeTu cBsisu Oneparopa.

Monb3oBaTenb - KL, UCNONbL3YIOLLEE YCYTN NOABVXHOW pagnoTeneOHHON CBA3W (fanee - Ycnyra) OT uMeHn ABOHeHTa.
B KoHTeKcTe HacTosLero MpunoxeHns ogHoMy ABGOHEHTY MOTYT COOTBETCTBOBATb HECKO/IbKO onb3oBaTeneit (COTpYLHUKOB
opraHusauuu). [felictBus [Monb3oBaTenieli MO MNOAKHOYEHMIO, YNPaBAEHUIO, MOMb30BaHWIO YCayramu, B TOM uucie C
1CMONb30BaHMEM AYTEHTUMKALMOHHBIX [aHHbIX, a Takke [elicTBus MO npefocTaBneHuWto OnepaTopy CBefeHWin o
Monb3oBatene ycnyramv cBa3vm AGOHEHTa CUMTaloTCA AeNCTBUAMU ABOHEHTA.

Mopor OTK/KYEHNS - MUHUMANbHO 4OMYCTUMbIA YpOBEHb H6anaHca MLeBoro cueta AGOHEHTa, NPU JOCTKEHUM KOTOPOro
Onepartop C MUCbMEHHOro cornacus AGOHeHTa OrpaHMYMBaeT MpefocTaB/ieHne Ycnyr ABGOHeHTy. [opor OTK/oueHus
yKasbiBaeTcs B TapugHOM naHe.

PoymuHr - npegocTasneHHas OnepaTopoM BO3MOXHOCTb M0JIb30BaTbCA Y CyraMu Npu HaxoxgeHun AGoHeHTa 3a npegenamu
Cetn cBasu Onepatopa B CeTW CBA3M POyMUHroBoro napTHepa OnepaTtopa C nmpumeHeHuem SIM-kapTbl, yKasaHHOl B
Jorosope. POyMUHI NpefocTaBnseTcs Ha AOMONHUTENbHBIX YCM0BUAX, onpedensembix OnepaTopom. [pu npefoctaBneHnm
PoymuHra nog Ycnyramu noHMMaroTCs Takxe YCNyru CBA3W, OKasblBaeMble POYMUHIOBbIMU NapTHepamu Oneparopa.
PoymMuHrosblii napTHep Onepartopa - oneparop CBs3u, C KOTOpbIM y AGOHeHTa [JoroBop He 3ak/toyeH, obecrneyvsatoLwmi
Ha OCHOBaHuM [JOroBOPHbLIX OTHOLLIEHWI ¢ OnepaTopoM OkasaHue AGOHEHTY Ycnyr 3a npegenamm Cetu ceasm Onepatopa.
VpeHTudrkaumoHHbli mogynb (SIM-kapTa) - 31eKTPOHHbIA HOCUTENb WH(OpPMaLMK, KOTOPbLIA yCTaHaBNMBaeTCa B
M0/b30BaTENIbCKOM 060PYA0BaHUK, C MOMOLLBI0 KOTOPOro OCYLLECTBAAEeTCA MaeHTUdMKauma ABOHeHTa 1 obecneumBaeTcs
[OCTYM K CETU NOABWKHON pagmoTenedoHHol ceasn Onepartopa.

2, YCNOBUNA OKASAHNA YCNYT

2.1. ABOHEHTCKMe HOMEpPa, BblAeNseMble B COOTBETCTBUM C N. 1.2. [lorosopa:

ABOHEHTCKMIA CepuiiHblii TapuHbIi nnaH yenyru [OelictBre Mopor
HoMmep Homep SIM- OTK/IOUNTL/  OTKJIHOYEH
KapTbl NOLK/OUNTD ua
9913442065 BbI30B S_apxHB (JI1IT) WE 3’:gHKa"
RT- KoHTpONb
AOH

MexpayropoaHas TenegoHuns
MexayHapogHas TenedoHuna
OxwupgaHvne/yaepxaHue Bbi3oBa
Mepeagpecayus
MNepepava SMS
Mepepava faHHbIX
Mpuem SMS
TenedoHna Bxoaswas
TenedoHus ucxogawas
AHTnakTMBaumsa
MNHhopMayMoHHO-CNpaBoYHble
CepBuChI
KTo 380HMN?
Mepepaya AaHHbIX B POYMUHTE
POYMUHT MexXayHapoaHbIi
POYMUHT HaLMOHaNbHbI
A Ha ceasm!

9913442066 BbI30B S_apxHB (JI1IM)
9913442067 BbI30B S apxHB (JTIAM)
9913442068 Bbi30B S apxHB (JINM)
9913444013 Bbi30B S apxHB (JINM)
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9913442062 BrzoB S_apxus (JIUIT)

9913442063 Brzoe S_apxus (JIUII)

9913442064 Brizos S_apxus (JIUII)

2.2. Cpoxk obecniedaeHms JoCTyIa K CETH ITOABMXHOM CBA3H: C MOMEHTa 3aKkmodeHus Jlorosopa u aktuanuu SIM-kapr.

2.3, JInsa rapuduxanuu coequHernsa 1mo Cetn cBa3u Omneparopa yCTaHaBIMBAIOTCA CleAylollee 00A3aTeIbHOE IPaBUIO BHE
3aBHCHUMOCTH 0T BrIOpanHOro A6onenroM TapudHoro raHa:

[OPOAODKUTENBHOCTh coeauHeHns no Cern cBssu OmnepaTopa, HCHIonb3yeMas UL OIpeAeNeHMsS pasMepa IUIaThl,
orcuuTeBaeTcd ¢ 1 (IepBOi) CEKYHAB OTBETa BHI3EIBACMOTO a0OHCHTa WIM YCTPOWCTBA, CHTHAI OTBETAa KOTOPOTO
TIPHPaBHUBAETCA K OTBETY aGOHEHTa, 10 MOMEHTa 0T00s BEI3BIBAIOIIETO WM BEI3BIBAEMOT0 aDOHEHTa, UK TAKOTO yCTPOHCTRA.
CoenuHeHME TPOJOIKUTEIFHOCTEIO MeHee 3 (Tpex) ceKyHI He YUUTHIBaeTcs B 00beMe OKa3aHHBIX YCIYT ITOJBIDKHOM CBA3H.
Omnepatop BIipaBe yBEIUIHBATH IPOJODKUTEILHOCTE COEAUHEHIA, HE YIUTHIBAEMOT0 B 00EME OKa3aHHBIX YCIIYT MOIBIKHON
CBSA3H.

2.4. TIpoooIDKUTEIBHOCT COSIMHEHIA 110 CETH Iepeiady JaHHHIX (CeaHca CBA3M), UCIOIb3yeMas JUIA OlpeleieHHd pasMepa
TUTaTHI, TIPH IIepefade rolocoBoi HHGOPMALUK OTCUHUTHIBAETCA ¢ 1-H CEKYHABI IIOCIe OTBETa BHI3BIBAEMOTO ycTpoiicTa Ao
MOMEHTA 0TGOA BEI3HIBAIOIIETO HITH BEI3EIBAEMOT0 YCTPOHCTBA, WM 000pyIOBaHMA, 3aMEHSIOIIEro abOHEHTa B €T0 OTCYTCTBHE,
a [Ip¥ Iepenade HeroJocoroi uadopmamuu — ¢ 1-ro nepenanHoro Gaiita.

CoenuHeHHe TI0 CETH IIepeIau JaHHBIX (CEaHC CBA3M) NpM MEpenade roJocoBoi HHGopMaIMy IpOROKHTETEHOCTEIO MEHEEe
3 (Tpex) CeKyH/ He YUUTHIBacTCA B 00beMe OKa3aHHBIX Y CIIyT CBA3H II0 Ilepesiade JaHHbBIX IIPU IIOBPEMEHHOH CHCTEME OIUIATHL.
2.5. Henomuas Equanna rapudukanuu yaursiBaercs OnepatopoM Kak nonHad ExuHuna tapuduxanym.

2.6. Tlnara 3a mpegocraBienue OnepaTopoM JOCTYIA K CeTH Iepeladd NaHHBIX B3MMaeTci OJHOKDATHO 3a KaXIblil ¢akxt
MPEROCTaBICHHA JIOCTYIIa K CETH TIepelauH JaHHBIX.

2.7. 3HaueHud T0Ka3aTeneil KadyecTra 00CIy KUBAHUA:

2.7.1. KauecTBO HOABMXKHOM CBA3M B 30HE 00CTYXHMBaHUA CCTH COOTBETCTBYCT ACHCTBYIOIMM B PO TeXHUYIECKUM HOpMaM U
HMeIoIHUMes MuieH3uaM. OrnepaTop NpefocTaBisdeT Y CAyTH NOABWKHOM CBA3H KPYTIOCYTOUHO, €XKEIHEBHO, 0€3 epephIBOB,
338 HCKIIOYCHUEM NpOBEICHUA ¢ coOmo/eHMeM TpeOOBaHMil NEHCTBYIOIIETO 3aKOHOJATENBCTBA, JIUHEH3UH HCOOXOIMMBIX
PEMOHTHEIX ¥ IPOGUIAKTHIECKUX paboT.

2.7.2. Veryrd cBS3H II0 Ilepeade JaHHBIX, a TaKoKe TelaeMaTHYeckie YCIyTrH CBA3M oKa3biBaloTcs OnepatopoM AGOHEHTaM B
CeTH IOABIKHOM paguoreneoHHOH CBA3M C HCIIONB30BAaHHWEM KaHANOB, 00pa3yeMBIX CpPEJCTBAMH CBA3M IIOABXHHOU
paaguoTencoHHOM CBAM.

2.7.3. YciyTH cBS3M II0 Iepejayc JaHHBIX OKa3bIBAIOTCA C UCNOIBb30BaHHEM abOHCHTCKHX MHTEpdEHCOB, IpeIycMOTPEHHBIX
ucnonp3yeMeiMu OnepatopoM crangapramu/tTexnonoruamu GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.
2.8. TexHuuecKHe IOKA3aTENH, XapaKTCPU3YIOI[HE KadeCTBO TEAEMAaTHICCKUX YCIYT CBS3M M YCIYT CBA3M IO Iepepade
JIAHHBIX:

2.8.1. Ilepemaya nonp3oBaTenbckoi HHPOpMALHU B CETAX NOINBIKHOR pafHoTernehHHOM CBA3M IPOU3BOMUTICA B KaHAIBHOM
WM NakeTHOM pexumMe. [lonoca npolyckaHHA IpU [epefaye I0JIb30BaTeIbCKoH MH(pOpMaluy B KaHAILHOM MIH IaKETHOM
pexXHMe, XapaKTepH3yeTcs MaKCHMAIIBHOH CKOPOCTBIO ITepeady JaHHbIX Ha panuouHTepdeice.

Ipy 3TOM 3HaYEHUA IONB30OBATENBCKON CKOPOCTH IIepeIaiH JaHHHIX, B 3aBUCHMOCTH OT IPHMEHAEMOH MOTYILIIUK | criocoba
KOJHPOBaHHA B PayiOKaHallC UL Pa3HBIX YCJIOBHMH, MOTYT COCTaBIATh OT 236,6 kOut/c ama cered cranmapra GSM no 3,1
MOuT/c s cereit crangapra CDMA (s CDMA 1x — mo 153 x6ur/c, wia EV-DO Rev.A — o 3,1 m6ur/c), xna UMTS - no
14,4 m6ut/c, ms HSPA+ - no 21 mout/c, anda DC-HSPA+ - no 42 m6ur/c, nis LTE — mo 75 mour/c.

2.8.2. Texuuueckye MOKa3aTeNH, XapaKTEPU3YIONIME MOTCPIO NMAKeTOB MHGOpPMALMH, BpEMEHHEBIE 3allepXKKH IIPH Iepeaate
NaKkeToB MHGOPMAIMH, a TAKKe JOCTOBEPHOCTDb Nepenay HHMOPMAIMK ABIAIOTCA AUHAMHYSCKUMH M MOTYT H3MEHATHECH B
Xolle OKa3aHMA yCIyr M Iepefayd abOHEHTCKMX JaHHBIX II0 NPHYMHE BO3MOXKHOIO JUHAMHYECKOTO IepepacupencieHHs
panuopecypcoB MeXAy HECKOJIBKUMH AGoHEHTaMu. B moboM ciydae yciryTy IpeJocTaBiuaoTca AGOHEHTY ITyTeM BhIJICICHUA
MaKCHMAaJIbHO BO3MOXKHOI'O B KaXKIOH KOHKPETHOR CHTYyallnH KOJHYECTBA PECYPCOB CETH.

2.9. TeneMaTH4YecKHe YCIyrd OKaspiBaloTca OIepaTopoM B COOTBETCTBHH C TEXHMYECKMMH HOPMAaMH, ONpeie/AeMBIMU B
COOTBETCTBHHM C JEHCTBYIOIMMH HOPMaTHBHEIMH IIPABOBBIMH aKTaMH B 00/IaCTH CBA3H.

2.10. Ilepeuens VYemyr, mpenocraBiaseMbix AOoHeHTY, omnpenensercs TapuHBIM IUTaHOM, NOIOMHHUTEILHBIMH 33aSBKAMH
Ab6onenra. Ilepedens Yelyr TaroKe ONpEAEIAeTCS B COOTBETCTBHU C JIMIIEH3HAMY, BO3MOXHOCTAMH CeTH cBssu Oleparopa.
Ilepedens Yeyr py HCTIONBE30BaHMHM PoyMuUHTa 3aBHCHT TaKoke OT BO3SMOXKHOCTEH ceTH PoyMuHroBoro napraepa Oneparopa.
2.11. OxasaHHe YCIyr MOXET CONPOBOXIAThCA OKasaHHeM ONEpaTopoOM HHEIX YCTYT, TEXHOJIOTHHECKM HEPA3pHIBHO
CBA3aHHEBIX ¢ YCIyraMH H HaIIpaBICHHBIX Ha IOBBIICHHE HX TOTPEOUTENBCKOM IEHHOCTH.

2.12. Onepatop BopaBe IepenaBaTh CBEACHUA 06 AGOHEHTe OIEpaTopaM B3aUMOLEHCTBYIOLIMX CETEH CBA3HM LA LeleH
OCYILECTBJIEHHA B3aHMHBIX PacyeToB 32 Y CJIYTH M PaCCMOTPEHUA TIPETEeH3HH.

2.13. Omeparop BIpaBe YCTaHaBIMBaTh pasMcp Ilopora OTKIIOUEHHA B 3aBHCHMOCTH oT TapuHoro miana. Omeparop
OTrpaHHMYMBAET NpefoCcTaBIeHHe AGOHEHTY Yy, eciH coctosHue Bananca JluneBoro cueta gocruraeT Ilopora oTKIIOYEHN,
€ YYETOM OTpaHMYEHUH, IpelycMOTpeHHbIX 11.2.2.4 JloroBopa.

2.14. B untepecax AGOHEHTa, B LeJIIX €r0 3alIMTHL OT yiepOa, BEI3BAHHOIO CIYYalHEIM HaKaTHEM KIABHIIM «BLI30Ba»,

Omneparop BIpaBe OTPaHUYMBATH JUIMTEIHHOCTh COCOMHEHHMS, NPEBBIUAIOLIETO BPEMEHHOH HHTEpBall, YCTaHOBICHHEIH
OmneparopoM.
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2.15. Omeparor 3mpase BeCTH 3amuch TenedoHorpamMM Ipu obmennu A6oHenTa ¢ KortakTaeM LenTpoM OnepaTopa ¢ 1e7IbI0
M3MeHeH s E2Copa YOIV T HIH IpeIBABICHUS NPeTeH3Hi, a TaloKe ONyde M CIPaBOYHON HHGOPMAIH.

2.16. B ¢7v=ae OTCVICTBHS CBelEHHH Wid npenocTaBieHus AGOHEHTOM HEZOCTOBEPHBIX ceeacHUi o Ilonp3oBarendax mibo
CBEeISHHI, Ee IPOMEIMHMX [POBEPKY JOCTOBEPHOCTH B NOPAIKE, YCTAHOBJICHHOM ICHCTBYIOIMM 3aKOHOOATEIbCTBOM
Poccitcxoit Oetepauuy, Omnepatop uHpopmupyer AGoHeHTa W/iiH Ilons3oBaTend MOCPEACTBOM HAIpaBICHUSI KOPOTKOTO
TEKCTOBOTO ¢0OOmeHHs MO0 MO azgpecy JIEKTPOHHOM IOYTH YIOMHOMOYEHHOro ymia AGOHEHTa WIH MHBIM criocofoM
THCTaHIIHOHHOTO B3auMOoIeHCTBUSA ¢ AGOHEHTOM.

2.17. ASoneHT o6s3aH:

2.17.1 H3eemate Oneparopa 060 BceX cilydasx IEpepHIBOB CBA3M B IPeXOCTaBIAeMbIX AGOHEHTY Y cnyrax.

2.17.2 OGecreunts Hanuaue O6opynoBaHus, nognexanero nomonoyeHuio X CeTH CBA3M.

2.17.3. He gonmyckaTs CaMOBOJBLHOTO IOIKIIOYCHHS K ceTH AGOHEHTCKMX YCTPOHMCTB M HHOI'O OKOHEYHOrO 0GODYIOBaHM,
TIOZKITIOUEHUA K APYTMM abOHEHTCKUM JHHHAM, a TakoKe CaMOBOJBHOIO IOJKTIOYEHNA K CETH 3IEKTPOCBA3M AGOHEHTCKHX
YCTPOHCTB ¢ BEIICTICHABIMY aO0OHEHTCKMMH HOMEPaMU CBEPX KOJIUYECTBa, OTOBOPEHHOIO B COOTBETCTRYFoMEeM IIpHnoxeHnH K
HacToAueMy Jlorosopy.

2.17.4. He gmomyckats ucnoap3oBaHusa CeTell CBA3M ANA MpeIHAMEPEHHOIO CO3JAaHMA APYrHM a0OHEHTaM YCIOBHI,
3aTPYAHSIONINX TIONB30BaHNE YCIyTaMHU CBAH, a TAKOKe CO3JaBUA TOMEX A/ HOPMaTEHOTo GyHKIHMOHMpOBaHUsA CeTH CBA3M.
2.17.5. He ucrionssosats Yciyry, okazsizaeMsle OneparopoM, OGopynoBanue U (MiTi) BBIIEIeHHBIR AGOHEHTCKUH HOMED A1
OKa3aHUA YCIIYT CBA3HM TPETHMM JIMIaM, I/ IPOTHBOMPABHEIX ACHCTBUH, VLT IPOBEACHHA KaKMX-THO0 PEKIAMHBIX KOMIIaHHH,
KOHKYPCOB, KOHLEPTOB, BUKTOPHH, OHPOCOB, MAaCCOBLIX PACCHIIOK, OPraHM3allMi aBTOMATH3NPOBAHHEIX LeHTPoB, L0308, a
TAKXKE 1119 OCYIIECTBIICHHSA HHbBIX JeHCTBUI, HATIPAaBJICHHBIX HA U3BICYCHHE MPHOBLTH.

2.17.6. Comepxarp B HCIOpaBHOM cocrosHun OOopymoBaHMe, a Takke COONIOAaTh NpaBHIA SKCILTYyaTallMH 3TOro
O6opynosanns, uMmers OGopynosanue, paGotatomee B Cerm cBasu OmepaTopa H COOTBETCTBYMOIee 00A3aTEIBHBIM
TEXHHYECKHM TpeGOBaHMAM, YCTAHOBICHHBIM JIEHCTBYIOIMM 3aKOHOAATENMLCTBOM PD.

2.17.7. HezameUIHTENBHO OOHIM YI0OHEIM criocofoM B TedeHue 3 (Tpéx) KaleHAapHBIX JHEH NHCBMEHHO HHGOPMHUPOBATE
Omneparopa ¢ MOMcHTa, Koraa AGOHEHTY CTalo H3BECTHO O IOTEpe, Nporaxe K Kpake SIM-KapTel/KapT, IPENOCTaRICHHOMK
AbGonenty; B ciydae yrpaThl SIM-kapThl/kapT AOOHEHT IIPOJOIDKaeT HECTH 0013aTeIbCTBA M OTBETCTBEHHOCTD,
IPEAYCMOTPEHHYIO HacTOAIMM JJOrOBOpOM, 10 MOMEHTa noydeHHs OnepaTopoM cooOmeHns of yTpaTe.

2.17.8. Ilpn nonp30BaHMH TEIEMATHYECKMMHU YCIYTaMH CBA3M:

2.17.8.1. mpexnmpHHAMATL Mephl Mo 3ammre AGOHEHTCKOTO YCTPOHCTBAa OT BO3JEHCTBHA BPENOHOCHOTO IPOrPaMMHOTO
obecriedens;

2.17.8.2. IpenATCTEOBATE PACIPOCTPAHEHHIO ClIaMa M BPELOROCHOTO NMPOTPaMMHOro 00ecTeueHns co cBoero AGOHEHTCKOro
YCTPOKCTRA, B TOM YHCIIE!

a) HE WCIONB30BATh YCIYrH I8 MacCOBOM MM OJUHOYHON PACCHUIKH, HE COTVIACOBAHHBIX HPEIBApHUTENBHO € aIpEecaToM
3CKTPOHHBIX ITHCEM, PEKIaMHOTO, KOMMEPYECKOTO IIN arMTALIMOHHOrO XapaKTepa, a TAaKkKe IHCEeM, COAePKaIKX rpyosle 1
OCKOpOMTENIBHEIE BEIpaKeHHA M npemnoxeHud. [lox MaccoBoll pacchilkoit nmozpasyMeBaeTcA KaK pacChUIKa MHOXECTBY
TIoTy4aTeNei, Tak i MHOKCCTBCHHAs PACCHUIKA OJHOMY HOJIYyYaTeo;

0) He pasMemarh B M060# kKoHPepeHIHY, GopyMe WM MCKTPOHHOM CIIMCKE PACCBUIKH CTaThH H COOOLICHHA, KOTODHIE He
COOTBEICTBYIOT TEMATHKE AAaHHON KOH(EpEHIHM MAH CIHCKa PAacCBUIKH, €CIH 3TO HE COOTBETCTBYET IpaBHIaM TaKoH
KoHepeHINH WK dopyma;

B) HE PacpOCTPAHATD YTPOXKAIOIIYIO, KITEBETHHIECKYIO WIH HEIPUCTOHHYIO HHOPMAUHIO, WIH HHDOPMALHIO, KOTOpas MOXKET
OBITE BOCIPHHATA Kak oCKopOMTenbHas. B 4YacTHOCTH, He pacIpoOCTpaHATh NOpHOTpaduio, MHGOPMALHIo, 3aACBAIOIIYIO
HallMOHAJFHEIE MM PEIUTHO3HEIE YyBCTRA, COACPIKAIYIO HELIEH3YPHEIE CJIOBA YUTH NPH3BIBEI K HACHIIHIO;

r) He pachpocTpauats urdopmaimioo, nporpamMsel Iis JBM M uHBIe pe3yibTaThl MHTEIUIEKTyalbHOH HeATeMpHOCTH Oe3
paspellieHis NpaBoobaanaTesns WIK €ro MOJTHOMOYHOIO IMPeCTaBUTeIA;

) He AONMycKaTh NCHCTBUI, HalPaBICHHBIX Ha HApyNICHHE HOPMANLHOTO (YHKIIMOHHPOBAaHHA 31eMeHTOB CeTH CBA3H
Onepatopa (o0opynoBaHMA MM NIPOTPaMMHOTO oOecIeUeHMs), HE NpHHAmIeKamux AOOHEHTY, B T.4. HE OCYNIECTBIATH
JEHCTBUA ¢ LENbI0 H3MEHEHHUA HacTpoeK 06opyA0BaHuA MM porpaMMHoro obecnedenus OnepaTtopa,

€) He JONYyCKaTh JeCTBMH, HallpaBICHHEIX Ha NOJyJeHHe HECAHKIIMOHMPOBAHHOIO OCTYIIA K pecypcaM ceTH VHTepHeT 1 He
HCIIONB30BATh TAKOK JOCTYII;

X) cofmoaaTe Ipapmia MCHOMB30BaHMA T060ro MHGOPMaMOHHOTO WIM TEXHHYECKOro pecypca certd HHTepHer miGo
HEMEJIEHHO OTKA3aThCA OT €r0 MCIIOIb30BaHUA. [IpaBuna HCHONB30BaHUA pecypcoB ceTH MHTepHeT nubo cChLTKa Ha HHX
myOIuKYIOTCA BIafenbLaMH WK aJMAHICTPATOPaMH 3THX pecypcoB ceT UHTEepHET B TOUKE IOIKIIIOYCHHS K TaKHM pecvpeaM
H ABIAOTCA 0032 TENBHBIMU K HCIIONTHEHHIO BCEMH ITONB30BATEIAMH 3THX pecypcoB cetH UurepHer;

3) He HCTIONB30BaTh HACHTH(HKAINOHHbIC JaHEEe (MMEHa, afgpeca, TeNe(OHBI U T.IL) TPETHUX JIML, KpoMe CTvYaes, KOria 3TH
juIa ynomHoModwrtd AOGOHEHTa Ha TaKoe WHCIONB30BaHHME. B To ke BpeMa AGOHEHT JO/DKeH IDHHEATE MEPH 110
MIPEROTBPAILECHUIO HCIIONB30BAHHA pecypcoB ceTH WHTepHEeT TpeTBMMHU JIMIIaMHM OT er0 WMeHH (00echesyTs COXDEHH
naponei ¥ MpoYMX K008 aBTOPH3OBAHHOTO JOCTYMA);

u) He damscuduntupoBate croit IP-agpec, a Tarcke agpeca, HCIIONB3yeMble B IPYTHX CETEBBIN IPOTOKOIEN. TD3 T2D2Iz%e
JaHHBIX B ceTh MHTepHET;

K) He HCIIONB30BaTh HECYIECTBYIOINEE 00paTHEIE afpeca PH OTHPABKE Y IEKTPOHHON KODDECIOHISHIIG,

1) OpHHATE HagyleXalije Mephl IO Takod HacTpoiKe CBOMX PeCypeoB, KoTopas Onl mpemsTe
HCIOMb30BAHMIO DTHX PECYPCOB TPETBHMH THUAMH, a TakKe ONCPAaTHBEO DSl 0EaTh: IDH
HCHONB30BaHUA (OTKDBITBIH  PETPAHCIATOP 3ICKTPOHHOHM IOHTBLL  OTRDHITE2
IHPOKOBEIATENbHbIE aApeca JOKATbHBIX ceTel i Ip.);




M) He c031aBaTh YTPO3y 0€30IaCHOCTH H 060opoHocnocobHocTH PD, 310poBkI0 M Ge30macHocTH Mmoaek;

H) He HCII0.1530BaTh Y CIyTH cBsa3u OmepaTopa L1 IPOITycKa UCXOAAIEero Tpaduka OT HHBIX ONIEPAaTOPOB CBA3H U CETEH CBS3H;
0) TPHHATH Hallexallde MEPH Mo Takoil HacTpolike cBoero AGOHEHTCKOTO YCTpOMCTBa, KOTOpas INpenATcTBOBala Obl
HEZ00pOCOBECTHOMY HCIOIB30BAHUIO 3THX PECYPCOB TPETHHMH JIHIIAMH, a TaKKe OLIEPaTHBHO pearHpoBaTh IpH 00HapyKeHHH
C.Ty4aeB TaKOTO HCIOIB30BaHHA.

2.17.9. He momyckathk ucnons3oBaHue SIM-KapTHI TpeTHMMH JIMIAMH B IENAX CHATHA ¢ Hee MHGOpManuH, KONMPOBaHHA
HH)OPMAIHH, H3TOTOBIEeHUS OybnnkaToB SIM-KapT, a Takke OCYLIECTBICHHSA APYTHX IPOTHBOIPABHLIX ACHCTBHI.

2.18. AGOHEHT BIIpaBe MOIyYaTh Ha YCIOBHSX, YCTAaHOBIEHHEIX OliepaTopoM, H 32 OTAENBHYIO IUIATy ACTATH3ALMIO CYeTa 110
BCeM BHAaM YCIYT ¢ yKa3aHHEM [JaThl M BPEMEHHM BCEX COCTOABIIMXCS 3a 3alpalllHBacMBIH IEPHOJA COEOMHEHHH, HX
IIPOJODKHTEIEHOCTH M1 AOOHEHTCKMX HOMEPOB.

2.19. AGoHeHT BIpage o6paTuThCa K Oneparopy ¢ MHCEMEHHBIM 3a4BJIEHHEM O NPHOCTAHOBJICHHMH OKa3aHMA YCIYT CBA3H I10
AGorenTckomy HoMepy. IIpu 3ToM ¢ AGoHeHTa B3uMaeTCsA IUIaTa 3a Bech IEPHO] NPHOCTAHOBIEHMSA OKa3aHHA YCIYT,
yKa3aHHBIN B 3asBIcHUM AOOHEHTA, eciK OHA npeaycMoTpeHa TapubHEIM IIaHOM.

2.20. pyu moanucaHuK HacTosmiero Ilpunoxkenns AGOHEHT 03HaKOMIeH ¢ IIpaBunamMu okasaHMsA yCIyT TeneGOHHOH CBA3H,
ytB. [Tocranoenenuem IlpaButenscrea PO ot 09.12.2014 Nel342, IIpapunaMu oKa3aHMA YCIYT CBA3M IO MepeAatic NaHHBIX,
ytB, IlocTanornennem [IpasurenscTea PO Ne 2606 ot 31.12.2021r., IIpaBunaMu oKazaHHA TeIEMAaTHUECKUX YCIIYT CBS3H, YTB.
IlocranosnenneM IIpasutensctBa PO Ne 2607 ot 31.12.2021r., IlpaBmnamMH OKa3zaHuA YCIYT NoABIDKHOHM cBasu I[TAO
«PocTenexoM», pa3MelleHHEIMH Ha caiiTe www.rL.ru, 1 00a3yeTcs UX coOmroaaTs.
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